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333 Commerce Street, Suite 2101
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May 21, 2003

Guy M. Hicks
General Counsel

615214 6301

Fax 615 214 7406

VIA HAND DELIVERY

Hon. Sara Kyle, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37238

Re: Docket to Establish Generic Performance Measurements, Benchmarks
and Enforcement Mechanisms for BellSouth Telecommunications, Inc.
Docket No. 01-00193

Dear Chairman Kyle:

In response to the Staff’s request, enclosed are the original and a CD Rom of
BellSouth’s MSS Reports for the period of December 2002 through March 2003.
These reports have been revised consistent with the Florida Public Service
Commission and Excel formats. '
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BellSouth Monthly State Summary

Tennessee I, December 2002 Benchmark/ BST BST CLEC CLEC Standard ~ Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
_xmmm_o - Ordering
% Rejected Service Req - Mechanized
A1 0-7 Residence/TN (%) Diagnostic 7.94% 11,900 Diagnostic
Al12 O-7 Business/TN (%) Diagnostic 27.97% 143 Diagnostic
A1.13 O-7. Design (Specials)/TN (%) Diagnostic
At1.14 PBX/TN (%) Diagnostic
A115 Centrex/TN (%) Diagnostic i
A1.18 ISDN/TN (%) Diagnostic me.ﬁmm
% Rejected Service Req - Partially Mechanized
A1.2.1 O-7 Residence/TN (%) Diagnostic 23.23% 1,257 Diagnostic
A122 O-7 Business/TN (%) Diagnostic 47.62% 126 Diagnostic
A123 o-7 Design (Specials)/TN (%) Diagnostic Diagnostic
Al124 O-7 PBX/TN (%) Diagnostic 50.00% 2 Diagnostic
A125 0-7 Cenirex/TN (%) Diagnostic Diagnostic
A1.26 O-7 ISDN/TN (%) Diagnostic Diagnostic
% Rej d Service Req - Non-Mechanized
A131 0O-7 esidence/TN (%) Diagnostic 36.70%
A1.3.2 0O-7 Business/TN (%) Diagnostic
A133 0-7 Design (Specials)/TN (%) Diagnostic
A1.3.4 O-7 PBX/TN (%)
A1.35 0-7 Centrex/TN (%)
A1.3.6 ISDN/TN (%) 35.48%
ject Interval - Mechanized
A1.41 Residence/TN (%) >=97%win 1 hr 99.26%
A142 Business/TN (%) >=97%win 1 hr 97.50%
A143 Design (Specials)/TN (%) >=97%win 1 hr
Al144 PBX/TN (%) >=87%win 1 hr
A145 Centrex/TN (%) >=97%win 1 hr
A1.46 ISDN/TN (%) >=97%win 1 hr
iect Interval - Partially Mechanized - 10 hours
A1.71 Residence/TN (%) >=05% win 10 hrs 98.29%
A17.2 Business/TN (%) >=095% win 10 hrs 93.33%
A1.73 Design (Specials)/TN (%) >=95% win 10 hrs
Al174 PBX/TN (%) >=95% win 10 hrs 100.00%
A175 0O-8 Centrex/TN (%) >=95% win 10 hrs
A1786 0-8 ISDN/TN (%) >=95% win 10 hrs
Reject Interval - Non-Mechanized
A1.8.1 0-8 esidence/TN (%) >=95% win 24 hrs 100.00%
A182 0-8 Business/TN (%) >=05% win 24 hrs 00.00%
A183 0-8 Design (Specials)/TN (%) >=95% win 24 hrs 00.00%
A1.84 0-8 PBX/TN (%) >=95% win 24 hrs 00.00%
A185 0-8 Centrex/TN (%) >=05% win 24 hrs 71.43%
A1.86 0-8 ISDN/TN (%) >=095% win 24 hrs 100.00%
FOC Timeliness - M ized
A1.91 0-9 Residence/TN (%) >=95% win 3 hrs 09.45%
A1.9.2 0-9 Business/TN (%) >=095% win 3 hrs 92.38%
A1.83 0-9 Design (Specials)/TN (%) >=05% win 3 hrs
A194 0-9 PBX/TN (%) >=05%win 3 hrs
A1.9.5 0-9 Centrex/TN (%) >=095% win 3 hrs
A1.96 0-9 ISDN/TN (%) >=95% win 3 hrs
FOC Timeliness - Partially Mechanized - 10 hours
A112. [09___TResidence/TN (%) —] >=95% win 10 hrs T o 1,001
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A1.122
A1.123
A1.124
A1.125
A1.128

A1.13.1
A1.13.2
A1.133
A1.13.4
A1.135
A1.13.6

A1.14.11
A1.14.1.2
A1.14.2.1
A1.14.2.2
A1.14.31
A1.14.3.2
A1.14.4.1
A1.14.4.2
A1.145.1
A1.14.5.2
A1.14.6.1
A1.14.6.2

A1.15.11
A1.15.1.2
A1.15.2.1
A1.15.2.2
A1.15.3.1
A1.15.3.2
A1.15.4.1
A1.154.2
A1.16.5.1
A.1.15.5.2
A1.15.6.1
A.1.15.6.2

A1.16.1
A1.16.2
A1.16.3
A1.164
A1.16.5
A1.16.6

A2.1.1.14
A2.1.1.1.2
A21.1.21
A2.1.1.22
A2.1.21.1
A21212
A21.221
A21222

05/20/2003

BellSouth Monthly State Summary

Tennessee Ill, December 2002 Benchmarid/ BST BST CLEC CLEC Standard -~ Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
09 Business/TN (%) >=095% win 10 hrs 95.00% 80 YES
0-9 Design (Specials)/TN (%) >=95% win 10 hrs
0-9 PBX/TN (%) >=95% win 10 hrs 0.00% 1 NO
09 Centrex/TN (%) >=95% win 10 hrs
0-9 ISDN/TN (%) >=095% win 10 hrs
FOC Timelii - Non-Mechanized
0-9 Residence/TN (%) >=95% win 24 hrs 96.77% 62 YES |
Business/TN (%) >=95% win 24 hrs 96.97% 33 YE
Design (Specials)/TN (%) >=95% win 24 hrs 93.33% 15 O
PBX/TN (%) >=95% win 24 hrs 80.00% 5 0
Centrex/TN (%) >=05% win 24 hrs 80.00% 5 0
ISDN/TN (%) >=95% win 24 hrs 94.12% 17 NO
FOC & Reject Resp C l - Mechanized
0-1 Residence/EDITN (%) >=95% 100.00% 356
0-1 Residence/TAG/TN (%) >=95% 99.84% 11,544
O- Business/EDVTN (%) >=95% 100.00% 11
Business/TAG/TN (%) >=05% 100.00% 132
Design (Specials)/EDITN (%) >=05%
0-11 Design (Specials)/TAG/TN (%) >=95%
0-11 PBX/EDI/TN (%) >=95%
0-11 PBX/TAG/TN (%) >=95%
O- Centrex/EDITN (%) >=95%
O- Centrex/TAG/TN (%) >=95%
O- ISDN/EDVTN (%) >=95%
O- ISDN/TAG/TN (%) >=095%
FOC & Reject R C e - Partially Mechanized
0O-11 Residence/EDVTN (%) >=05% 100.00% YE!
O-11 Residence/TAG/TN (%) >=05% 100.00Y YE!
0O-11 Business/EDVTN (%) >=95% 100.009 4 YE!
O-11 Business/TAG/TN (%) >=95% 100.009 122 YE!
Design (Specials)/EDVTN (%) >=05%
0O-11 Design (Specials)/TAG/TN (%) >=05%
0-11 PBX/EDI/TN (%) >=095%
0-1 PBX/TAG/TN (%) >=95% 100.00%
Centrex/EDVTN (%) >=95%
O- Centrex/TAG/TN (%) >=95%
ISDN/EDVTN (%) >=095%
ISDN/TAG/TN (%) >=95%
FOC & Reject Resp Ci I - Non-Mechanized
Residence/TN (%) >=95%
Business/TN (%) >=95%
Design (Specials)/TN (%) >=95%
PBX/TN {%) >=095% 90.00%
Centrex/TN (%) >=95% 100.00%
ISDN/TN (%) >=95% 93.55%
Resale - Provisionin
Order Completion Interval
P4 Residence/<10 circuits/Dispatch/TN (days) Res 6.55 10,050 5.35 281 _ 4,966 0-30037 | _4.0076 | YES
P-4 Residence/<10 circuits/Non-Dispatch/TN (days) Res 1.01 238,293 0.58 7,734 1.564 0.01807 23.9512 YES
P-4 Residence/>=10 circuits/Dispatch/TN (days) Res 6.85 13 3.579
P-4 Residence/>=10 circuits/Non-Dispatch/TN (days) Res
P-4 Business/<10 circuits/Dispatch/TN (days) Bus 5.57 2,787 2.88 14 9.625 2.57876 1.0447 YES
P-4 Business/<10 circuits/Non-Dispatch/TN (days) Bus 1.31 10,663 0.62 149 2.880 0.23757 2.9266 YES
P-4 Business/>=10 circuits/Dispatch/TN (days) Bus 13.39 34 13.651
P-4 Business/>=10 circuits/Non-Dispatch/TN (days) Bus 4.73 1 0.905
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BellSouth Monthly State Summary

Tennessee ll, December 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Voiume Measure Volume Deviation Error Zscore Equity
A213.11 P-4 Design (Specials)/<10 circuits/Dispatch/TN (days) Design 19.50 835 4.50 2 25.638 18.15067 0.8263 YES
A213.1.2 P-4 Design _(Specials)/<10 circuits/Non-Dispatch/TN (days) Design 12.14 140 6.33 3 9.718 5.67049 1.0237 YES
A21.3.21 P-4 Design (Specials)/>=10 circuits/Dispatch/TN (days) Design 18.01 89 8.582
A2.13.22 P-4 Design _(Specials)/>=10 circuits/Non-Dispatch/TN (days) Design
A2.14.1.1 P-4 PBX/<10 circuits/Dispatch/TN (days) PBX 8.58 22 6.00 1 10.919 11.168413 0.2307 YES
A214.1.2 P-4 PBX/<10 circuits/Non-Dispatch/TN (days) PBX 10.55 88 3.50 4 10.945 5.59531 1.2605 YES
A21.4.21 P-4 PBX/>=10 circuits/Dispatch/TN (days) PBX 12.38 8 8.766
A214.22 P-4 PBX/>=10 circuits/Non-Dispaich/TN (days) PBX 3.15 11 6.661
A2.15.1.1 P-4 Centrex/<10 circuits/Dispatch/TN (days) Centrex 4.21 164 7.074
A2.1.51.2 P-4 Centrex/<10 circuits/Non-Dispatch/TN (days) Centrex 1.70 337 2.00 2 2.530 1.79442 -0.1665 YES
A215.21 P-4 Centrex/>=10 circuits/Dispatch/TN (days) Centrex 13.21 1 10.756
A21522 P-4 Centrex/>=10 circuits/Non-Dispatch/TN (days) Centrex 0.57 7 2.00 1 0.630 0.67344 -2.1213 NO
A2.1.6.1.1 P-4 ISDN/<10 circuits/Dispatch/TN (days) ISDN 17.44 224 27.336
A21.6.1.2 P-4 ISDN/<10 circuits/Non-Dispatch/TN (days) ISDN 347 522 3.43 7 8.398 3.19518 0.0134 YES
A2.1.6.2.1 P-4 ISDN/>=10 circuits/Dispatch/TN (days) ISDN 25.00 30 25.449
A216.22 P-4 ISDN/>=10 circuits/Non-Dispatch/TN (days) ISDN 25.07 15 7.50 2 47.087 35.44562 0.4956 YES
A ge Order Completion and Completion Notice Interval - Mechanized
A221.141 P-4A _ |Residence/<10 circuits/Dispatch/TN (days) Res 6.85 8,980 6.36 240 3.731 0.24400 1.9811 YES
A221.1.2 P-4A __|Residence/<10 circuits/Non-Dispatch/TN (days) Res 1.25 235,819 0.68 7,443 1.650 0.01942 29.2247 YES
A221.21 P-4A _ {Residence/>=10 circuits/Dispatch/TN (days) Res 6.08 11 2.672
“A22122 P-4A _ |Residence/>=10 circuits/Non-Dispatch/TN (days) Res
A22211 P-4A _ |Business/<10 circuits/Dispatch/TN (days) Bus 4.43 2,315 3.03 10 4.829 1.53050 0.9143 YES
A22212 P-4A  |Business/<10 circuits/Non-Dispatch/TN {days) Bus 143 10,451 0.67 100 2617 0.26202 2.9031 YES
A22221 P-4A Business/>=10 circuits/Dispatch/TN (days) Bus 8.51 19 11.265
A22222 P-4A __|Business/>=10 circuits/Non-Dispatch/TN (days) Bus 4.92 11 0.950
A223.141 P-4A _ |Design (Specials)/<10 circuits/Dispatch/TN (days) Design 8.77 472 8.632
A2231.2 P-4A Design (Specials)/<10 circuits/Non-Dispatch/TN (days) Design 11.57 122 8.988
A22321 P-4A Design (Specials)/>=10 circuits/Dispatch/TN (days}) Design 21.28 9 1.809
A22322 P-4A _ |Design (Specials)/>=10 circuits/Non-Dispatch/TN (days) Design
‘A2.24.1.1 P-4A _|PBX/<10 circuits/Dispatch/TN (days) PBX 5.37 13 5.972
A224.1.2 P-4A _ |PBX/<10 circuits/Non-Dispatch/TN (days) PBX 11.77 83 4.15 1 12.109 12.18132 0.6258 YES
A224.21 P-4A _|PBX/>=10 circuits/Dispatch/TN (days) PBX 10.46 2 11.980
A22422 P-4A  |PBX/>=10 circuits/Non-Dispatch/TN (days) PBX 147 10 2.990
A225.11 P-4A _ |Centrex/<10 circuits/Dispatch/TN (days) Centrex 4.28 153 4.491
A2251.2 P-4A _|Centrex/<10 circuits/Non-Dispatch/TN (days) Centrex 1.98 330 2.661
A22521 P-4A __|Centrex/>=10 circuits/Dispatch/TN (days) Centrex 13.85 10 11.258
A22522 P-4A __|Centrex/>=10 circuits/Non-Dispatch/TN (days) Centrex 0.95 7 1.630
A226.1.1 P-4A  |ISDN/<10 circuits/Dispatch/TN (days) ISDN 15.55 93 18.268
A226.1.2 P-4A _ |ISDN/<10 circuits/Non-Dispatch/TN (days) ISDN 2.71 489 4.944
A226.2.1 P-4A _ |ISDN/>=10 circuits/Dispatch/TN (days) ISDN 14.46 12 8.237
A226.22 P-4A  |ISDN/>=10 circuits/Non-Dispatch/TN (days) ISDN 28.34 8 7.57 1 63.936 67.81391 0.3063 YES
A g .@Em\ C letion and Completion Notice Interval - Non-Mechanized
A23.1.1.1 P-4A _ |Residence/<10 circuits/Dispatch/TN (days) Res 3.51 21 Diagnostic |
A23.1.1.2 P-4A _ |Residence/<10 circuits/Non-Dispatch/TN (days) Res 1.00 145 Diagnostic
A23.1.2.1 P-4A__ |Residence/>=10 circuits/Dispatch/TN (days) Res Diagnostic
A23.1.22 P-4A esidence/>=10 circuits/Non-Dispatch/TN (days) Res Diagnostic
A23.2.11 P-4A _ |Business/<10 circuits/Dispatch/TN (days} Bus 4.49 4 Diagnostic
A23212 P-4A__ |Business/<10 circuits/Non-Dispatch/TN (days) Bus 1.36 29 Diagnostic
A23.2.21 P-4A _ |Business/>=10 circuits/Dispatch/TN (days) Bus Diagnostic
A23222 P-4A__ |Business/>=10 circuits/Non-Dispatch/TN (days) Bus Diagnostic
A233.1.1 P-4A__ [Design (Specials)/<10 circuits/Dispatch/TN (days) Design 5.52 1 Diagnostic
A233.1.2 P-4A  |Design (Specials)/<10 circuits/Non-Dispatch/TN (days) Design 8.42 3 Diagnostic
A23321 P-4A Is)/>=10 circuits/Dispatch/TN (days) Design Diagnostic
A233.22 P-4A Is)/>=10 circuits/Non-Dispatch/TN (days) Design Diagnostic
A234.1.1 P-4A PBX 7.73 1 Diagnostic
A234.1.2 P-4A _ |PBX/<10 circuits/Non-Dispatch/TN (days) PBX 5.08 3 Diagnostic
A234.21 P-4A _ |PBX/>=10 circuits/Dispatch/TN (days) PBX Diagnostio
A234.22 P-4A _ |PBX/>=10 circuits/Non-Dispatch/TN (days) PBX Diagnostic
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A2351.1
A235.12
A235.2.1
A23522
A23.6.1.1
A23.6.1.2
A23.6.2.1
A236.22

A24.1.1.11
A24111.2
A241.1.13
A24.1.1.21
A2411.22
A241.1.23
A24.1.21.1
A241212
A241.213
A24.1.221
A241.222
A241223
A24.2.1.11
A242.1.12
A242113
A24.2.1.21
A242122
A242123
A242211
A24.2212
A242213
A242221
A242222
A242223
A24.3.1.1.1
A243.1.1.2
A243.1.13
A243.1.21
A243122
A243123
A24321.1
A243212
A243213
A243221
A243222
A243223
A244.1.11
A244112
A244.113
A2441.21
A244122
A244123
A244211
A24421.2
A244213
A244221
A244222
A244223
A2451.1.1
A2451.1.2
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BellSouth Monthly State Summary
Tennessee ll, December 2002

P4
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Dispatch/Equipment/TN (days)

Design (Specials)/>=10 circuits/N
Design_(Specials)/>=10 circuits/N

on-|

Dispatch/Other/TN (days)

PBX/<10 circuits/Dispat

PBX/<10 circuits/Dispatch/E

PBX/<10 circuits/Dispatch/Facility/TN (days)

quipment/TN (days)
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h/Other/TN (days)
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PBX/>=10 circuits/Non-

PBX/>=10 circuits/Non-

Dispatch/Facility/TN (days)

Dispatch/Equipment/TN (days)

Dispatch/Other/TN (days)

Centrex/<10 circuits/Dispatch/Facility/TN (days)
Centrex/<10 circuits/Dispatch/Equipment/TN (days)

Benchmark/
Analog

Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Bus
Bus
Bus
Bus
Bus
Design
Design
Design
Design
Design
Design
Design
Design
Design
Design
Design
Design
PBX
PBX
PBX
PBX
PBX
PBX
PBX
PBX
PBX
PBX
PBX
PBX
Centrex
Centrex

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Equity
Diagnostic
3.80 2 Diagnostic
Diagnostic
4.66 1 Diagnostic
Diagnostic
4.44 7 Diagnostic
Diagnostic
Diagnostic
11.27 75 0.00 0 8.115 YES
0.00 0 0.00 0 YES |
347 6 0.00 0 2.401 YES |
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 S
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
9.63 8 0.00 0 8.052
0.00 0 0.00 0
3.50 6 0.00 0 4.680
0.00 0 0.00 0
0.00 0 0.00 0
0.00 ] 0.00 0
0.00 Q
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 [¢] 0.00 0 YES
0.00 4] 0.00 0 YES
5.00 2 0.00 Q 0.000 YES
0.00 0 0.00 0 YES
0.00 4] 0.00 0 YE:
5.00 1 0.00 0 0.000 YE
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 Q 0.00 0 YES
0.00 Q 0.00 0 YES
0.00 0 0.00 0 YES
0.00 4] 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 .0
0.00 0
0.00 0
0.00 0
1.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
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A245113
A2451.21
A245122
A245123
A245211
A245212
A245213
A245221
A245222
A245223
A246.1.11
A2461.12
A246.113
A246.1.21
A246.1.22
A246123
A24.6.2.1.1
A246.212
A246213
A246.221
"A24.6.2.2.2
A246.223

A251.1.11
A251.1.1.2
A251.113
A25.1.1.21
A251.122
A251.123
A251.211
A251.212
A251.213
A251.221
A25.1.222
A251223
. A2521.141
A25211.2
A252113
A252.1.21
A252122
A252123
A252211
A25221.2
A252213
A252221
A252222
A252223
A253.1.1.1
A253.1.1.2
A253.1.13
A25.3.1.21
A253.1.22
A2531.23
A253.2141
A253212
A253213
A253221
A253222
A253223
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Tennessee I, December 2002

P- Centrex/<10 circuits/Dispatch/Other/TN (days)

P-1 Centrex/<10 circuits/Non-Dispatch/Fa

/TN (days)

P-1 Centrex/<10 circuits/]

o
=3
7

Dispatch/Equipment/TN (days)

P-1 Centrex/<10 circuits/Non-Dispatch/Other/TN (days)

P-1 Centrex/>=10 circuits/Dispatch/F-aciiity/ TN (days)

P-1 Centrex/>=10 circuits/Dispatch/Equipment/TN (days)

- Centrex/>=10 circuits/Dispatch/Other/TN (days)

- Centrex/>=10 circuits/Non-|

- Centrex/>=10 circuits/Non-Dispatch/Facility/TN (days)

ispatch/Equipment/TN (days)

P-1 Centrex/>=10 circuits/Non-Dispatch/Other/TN (days)

P-1 ISDN/<10 circuits/Dispatch/Facility/TN (days)

P-1 ISDN/<10 circuits/Dispatch/Equipment/TN (days)

P-1 ISDN/<10 circuits/Dispatch/Other/TN (days)

P-1 ISDN/<10 circuits/Non-Dispatch/Fa

/TN (days)

-1 ISDN/<10 circuits/Non-Dispatch/Equipment/TN {days)
i

P-1 ISDN/<10 circuits/Non-Dispatch/Other/TN (days)
P-1 ISDN/>=10 circuits/Dispatch/Facility/TN (days)

P- ISDN/>=10 circuits/Dispatch/Equipment/TN (days)
P- ISDN/>=10 circuits/Dispatch/Other/TN (days)

- ISDN/>=10 circuits/Non-Dispatch/Facility/TN (days)

P- ISDN/>=10 circuits/!

76

- ISDN/>=10 circuits/Non-Dispatch/Equipment/TN (days)

ch/Other/TN (days)

D

Mean Held Order interval & Distril

ion Intervals

9
A

I

0

P-1 Residence/<10 circuits/Dispatch/Facility/TN (days)

Residence/<10 circuits/Dispatch/Equipment/TN (days)

Residence/<10 circuits/Dispatch/Other/TN (days)

Residence/<10 circuits/Non-Dispatch/Facility/ TN (days)

U

Non-Dispatch/Equipment/TN (days)

Residence/<10 circ
i e/<10 circ

0

Non-Dispatch/Other/TN (days)

v

v

e

e/>=10 circuits/|

e

e/>=10 circuits/|

Residence/>=10 circuits/Dispatch/Facility/TN (days)

esidence/>=10 circuits/Dispatch/Equipment/TN (days)

e

Residence/>=10 circuits/|

o
=1
T

Dispatch/Equipment/TN (days)

by

e

9

N

Jlwim

Business/<10 circuits/Dispatch/Facility/ TN (days)
usiness/<10 circuits/Dispatch/Equipment/TN (days)
usiness/<10 circuits/Dispatch/Other/TN (days)

Residence/>=10 circuits/Non-Dispatch/Other/TN (days)

U
A
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Busil /<10 circuits/Non-Dispatch/Equipment/TN (days)

i /<10 circuits/Non-Dispatch/Other/TN (days)

<

P- Business/>=10 circ

Dispatch/Facility/TN (days)

P- Business/>=10. circuits/Non-|

P- Business/>=10 circuits/Dispatch/Other/TN (days)

- Business/>=10 circuits/Dispatch/Equipment/TN (days)

Dispatch/Facility/TN (days)

P- Business/>=10 circuits/Non-

Dispatch/Equipment/TN (days)

P- Business/>=10 circuits/Non-

Dispatch/Other/TN (days)

- Design (Specials)/<10 circuits/Dispatch/Facility/TN (days)

- Design (Specials)/<10 circuits/Dispatch/Other/TN (days)

P.
P- Design (Specials)/<10 circuits/Dispatch/Equipment/TN (days)
P.
P.

- Design (Specials)/<10 circuits/]

Dispatch/Facility/TN (days)

o:.
u. umm_m:Amomgm_mv?oo_dcsm\o:.ummmmaz\ma:muamss.zEmﬁv
P- Design (Specials)/<10 circuits/Non-Dispatch/Other/TN (days)

P- _Umm_ms (Specials)/>=10 circuits/Dispatch/Facility/TN (days)

P- Design (Specials)/>=10 circuits/Dispatch/Equipment/TN (days)
P-1 Design (Specials)/>=10 circuits/Disp:

8

h/Other/TN (days)

- Design (Specials)/>=10 circuits/Non-Dispatch/Facifity/TN (days)

P-1 Design (Specials)/>=10 circuits/Non-Dispatch/Equipment/TN (days)

P-1 Design (Specials)/>=10 circuits,

=]
3
T

Dispatch/Other/TN (days)

Benchmark/
Analog

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
ISDN

Bus
Bus
Bus
Bus
Bus
Design
Design
Design
Design
Design
Design
Design
Design
Design
Design
Design
Design

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
0.00 [4] 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
14.00 1 0.00 0 0.000 YE!
0.00 0 0.00 0 YE
0.00 0 0.00 0 YES |
0.00 0 0.00 0 YES
0.00 0 0.00 0 YE!
0.00 0 0.00 0 YE!
79.00 1 0.00 4] 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
22.33 3 0.00 0 9.452 YES
0.00 0 0.00 4] YES
6.50 2 0.00 0 7.778 YES
0.00 0 0.00 0 E!
0.00 0 0.00 0 YE
0.00 0 0.00 0 ES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
11.58 406 17.00 1 9.322 9.33329 -0.5808 YES
1.00 6 1.00 1 0.000 0.00000 YES
1.46 543 1.80 10 1.801 0.57487 -0.5939 YES
7.00 1 0.000
1.96 50 4.00 2 1.470 1.06021 -1.9241 NO
12.22 49 8.697
1.81 63 1.974
1.00 1 0.000
9.50 2 9.192
22.00 1 9.00 1 0.000 | 0.00060 _ YES
5.35 17 1.00 1 4.300 4.42498 0.9837 YES
3.00 2 2.828
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A254.1.141
A254.1.12
A2541.13
A254.1.21
A254.122
A254.123
A254211
A254.212
A254213
A254.221
A254222
A254223
A2551.1.1
A2551.1.2
A2551.13
A2551.21
A2551.22
A255123
A25521.1
A25521.2
A2552.1.3
A25522.1
A255222
A255223
A256.1.1.1
A256.1.12

A256.1.13

A25.6.1.21

-A25.6.1.2.2

A256.1.23
A256.21.1
A256.212
A256.213
A256.22.1
A2586.222
A256223

A26.1.1
A26.1.2
A26.21
A26.22
A26.31
A26.32
A26.4.1
A26.4.2
A26.5.1
A26.52
A26.6.1
A26.6.2

A27.11
A271.2
A27.21
A27.22
A273.1
A2732
A2741
A2742
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BellSouth Monthly State Summary
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ISDN/>=10 circuits/Dispatch/Other/TN (days)
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=
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ISDN/>=10 circulits; Dispatch/Facility/TN (days)

P- ISDN/>=10 circuits/Non-Dispatch/Equipment/TN (days)

P-1 ISDN/>=10 circuits/Non-Dispatch/Other/TN (days)

™ Mank pr}

Residence/Dispatch/TN (%)

Residence/Non-Dispatch/TN (%)

Business/Dispatch/TN (%)

Business/Non-Dispatch/TN (%)

Design (Specials)/Dispatch/TN (%)

P-2 Design (Specials)/Non-Dispatch/TN (%)

P2___|PBX/Dispatch/TN (%)

P-2 PBX/Non-Dispatch/TN (%)

P-2 Centrex/Dispatch/TN (%)

P-2 Centrex/Non-Dispatch/TN (%)

P-2 ISDN/Dispatch/TN (%)

P-2 ISDN/Non-Dispatch/TN (%)

% Jeopardies - Non-M i

P-2 Residence/Dispatch/TN (%)

Residence/Non-Dispatch/TN (%)

Business/Dispatch/TN (%)

Business/Non-Dispatch/TN (%)

Design (Specials)/Dispatch/TN (%)

Design (Specials)/Non-Dispatch/TN (%)

PBX/Dispatch/TN (%)

PBX/Non-Dispatch/TN (%)

Benchmark/
Analog

PBX
PBX
PBX
PBX
PBX
PBX
PBX
PBX
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
3.00 1 0.000
3.00 1 0.000
8.00 2 9.899
1.00 1 0.000
14.00 1 0.000
1.00 1 0.000
66.67 6 47.018
2.00 1 0.000
14.86 7 10.915
10.00 5 9.566
7.06% 11,619 6.50% 277 0.01557 0.3591 YES
0.00% 245,543 0.00 8,282 0.00002 0.1806 YES
6.40% 3,096 0.00¢ 12 0.07077 0.9037 YES
0.00%, 10,941 0.00% 121 0.00000 YES
19.96% 1,087
6.67% 150
15.79% 38
0.93 108 0.00% 1 0.09622 0.0962 YES
6.599 182
0.29% 344
18.12% 287
4.41% 544 0.00% 1 0.2146 YES
0.00% 26 Diagnostic
0.00% 185 Diagnostic
wmw“w 7 Diagnostic
.00% 56 Diagnostic
44.44% 9 iagnostic |
0.00% 7 Diagnostic
0.00% 1 Diagnostic
0.00% 3 Diagnostic
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BellSouth Monthly State Summary

Tennessee I, December 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
A275.1 P2 Centrex/Dispatch/TN (%) Diagnostic Diagnosti
A2752 P-2 Centrex/Non-Dispatch/TN (%) Diagnostic 0.00% Diagnost
A2.76.1 P-2 ISDN/Dispatch/TN (%) Diagnostic 37.50% Diagnost
A276.2 P-2 ISDN/Non-Dispatch/TN (%) Diagnostic 0.00% Diagnostic
Average Jeopardy Notice Interval - Mechanized
A28.1.1 P-2 Residence/Dispatch/TN (hours) >=48 hrs 204.34
A28.1.2 P-2 Residence/Non-Dispatch/TN (hours) >=48 hrs
A28.2.1 P-2 Business/Dispatch/TN (hours) >= 48 hrs
A2822 P-2 Business/Non-Dispatch/TN (hours) >=48 hrs
A.2.8.31 P-2 Design (Specials)/Dispatch/TN (hours) >=48 hrs
A28.3.2 P-2 Design (Specials)/Non-Dispatch/TN (hours) >=48 hrs
A284.1 P-2 PBX/Dispatch/TN (hours) >=48 hrs
A2842 P-2 PBX/Non-Dispatch/TN (hours) >= 48 hrs
A285.1 P-2 Centrex/Dispatch/TN (hours) >=48 hrs
A2852 P-2 Centrex/Non-Dispatch/TN (hours) >=48 hrs
A28.86.1 P-2 ISDN/Dispatch/TN (hours) >=48 hrs
A2886.2 P-2 ISDN/Non-Dispatch/TN (hours) >= 48 hrs

Average Jeopardy Notice Interval - Non-Mechanized

A29.1.1 P-2 Residence/Dispatch/TN (hours) Diagnostic Diagnostic
A29.1.2 P-2 Residence/Non-Dispatch/TN (hours) Diagnostic Diagnostic
A29.2.1 P-2 Business/Dispatch/TN (hours) Diagnostic Diagnostic
A29.22 P-2 Business/Non-Dispatch/TN (hours) Diagnostic iagnostic
A.2.9.3.1 P-2 Design (Specials)/Dispatch/TN (hours) Diagnostic 780.07 4 Diagnostic
‘A2.9.32 P-2 Design (Specials)/Non-Dispatch/TN (hours) Diagnostic Diagnostic
A29.4.1 PBX/Dispatch/TN (hours) Diagnostic Diagnostic
“A2.9.42 PBX/Non-Dispatch/TN (hours) Diagnostic Diagnostic
-A2.9.5.1 Centrex/Dispatch/TN (hours) Diagnostic Diagnostic
A.2.952 P- Centrex/Non-Dispatch/TN (hours) Diagnostic Diagnostic
A296.1 P-. ISDN/Dispatch/TN (hours) Diagnostic 434.66 3 Diagnostic
A296.2 P-2 ISDN/Non-Dispatch/TN (hours) Diagnostic Diagnostic
% Jeopardy Notice >= 48 hours - Mech d

A210.1.1 P-2 esidence/Dispatch/TN (%) 95% >= 48 hrs 100.00% YES
A2.10.1.2 P-2 esidence/Non-Dispatch/TN (%) 95% >= 48 hrs

A2.10.2.1 P-2 Business/Dispatch/TN (%) 95% >=48 hrs

A210.2.2 P-2 Business/Non-Dispatch/TN (%) 95% >=48 hrs

A.2.10.3.1 P-2 Design (Specials)/Dispatch/TN (%) 95% >= 48 hrs

A2.10.3.2 P-2 Design_(Specials)/Non-Dispatch/TN (%) 95% >= 48 hrs

A2.104.1 PBX/Dispatch/TN (%) 95% >= 48 hrs

A2.10.4.2 PBX/Non-Dispatch/TN (%) 95% >= 48 hrs

A2.10.5.1 Centrex/Dispatch/TN (%) 95% >=48 hrs

A2.10.5.2 Centrex/Non-Dispatch/TN (%) 95% >=48 hrs

A2.10.6.1 ISDN/Dispatch/TN (%) 95% >= 48 hrs

A2.10.6.2 P-2 ISDN/Non-Dispatch/TN (%) 95% >= 48 hrs

% Jeopardy Notice >= 48 hours - Non-Mechanized

A2.11.11 P-2 Residence/Dispatch/TN (%) Diagnostic

A211.1.2 P-2 Residence/Non-Dispatch/TN (%) Diagnostic

A2.11.21 P-2 Business/Dispatch/TN (%) Diagnostic Diagnostic

A2.11.22 P-2 Business/Non-Dispatch/TN (%) Diagnostic Diagnostic

A2.11.31 P-2 Design_(Specials)/Dispatch/TN (%) Diagnostic 100.00% Diagnostic

A2.11.32 P-2 Design_(Specials)/Non-Dispatch/TN (%) Diagnostic Diagnosti

A2.11.4.1 PBX/Dispatch/TN (%) Diagnosti Diagnostic

A2.114.2 PBX/Non-Dispatch/TN (%) Diagnostic

A2.115.1 Centrex/Dispatch/TN (%) Diagnostic

A21152 Centrex/Non-Dispatch/TN (%) Diagnos

A2.11.6.1 ISDN/Dispatch/TN (%) Diagnos 100.00%

A2.1186.2 ISDN/Non-Dispatch/TN (%) Diagnostic
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A2.121.1.1
A2.12.1.1.2
A2.121.21
A2121.22
A2.122.11
A21221.2
A2.12221
A2.12222
A2123.11
A2123.1.2
A2.12321
A212322
A2124.11
A2124.1.2
A2.12421
A212422
A2125.1.1
A2.1251.2
A212521
A2.12522
A2.126.1.1
A2126.1.2
A2.1286.21
A212.6.2.2

A2.13.1.141

-A2.13.1.1.2
A2131.21

A2.13.122
A2.13.2.1.1

A2.13212
A2.13221

A2.13222
A2.13.3.11

A2133.1.2
A213.3.21

A2.13322
A2134.1.1
A2.134.1.2
A2.134.21
A2134.22
A2135.1.1
A2.135.1.2
A2.13521
A213522
A2.13.6.11
A2.136.1.2
A213.6.2.1
A2136.22

A214.1.141
A2.14.1.1.2
A2.14.1.21
A214.1.22
A214.21.1
A214212
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BellSouth Monthly State Summary

Tennessee Ill, December 2002

% Missed Installation Appoil
P-3 Residence/<10 circuits/Dispatch/TN (%)
P-3 Residence/<10 circuits/Non-Dispatch/TN (%)
P-3 Residence/>=10 circuits/Dispatch/TN (%)
P-3 esidence/>=10 circuits/Non-Dispatch/TN (%)
P-3 Business/<10 circuits/Dispatch/TN (%)
P-3 Business/<10 circuits/Non-Dispatch/TN (%)
P-3 Business/>=10 circuits/Dispatch/TN (%)
P-3 Business/>=10 circuits/Non-Dispatch/TN (%)
P-3 Design (Specials)/<10 circuits/Dispatch/TN (%)
P-3 Design (Specials)/<10 circuits/Non-Dispatch/TN (%)
P-3 Design (Specials)/>=10 circuits/Dispatch/TN (%)
P-3 Design (Specials)/>=10 circuits/Non-Dispatch/TN (%)
P-3 PBX/<10 circuits/Dispatch/TN (%)
P-3 PBX/<10 circuits/Non-Dispatch/TN (%)
PBX/>=10 circuits/Dispatch/TN (%)
PBX/>=10 circuits/Non-Dispatch/TN (%)
Centrex/<10 circuits/Dispatch/TN (%)
P-3 Centrex/<10 circuits/Non-Dispatch/TN (%)
P-3 Centrex/>=10 circuits/Dispatch/TN (%)
P-3 Centrex/>=10 circuits/Non-Dispatch/TN (%)
P-3 ISDN/<10 circuits/Dispatch/TN (%)
P-3 ISDN/<10 circuits/Non-Dispatch/TN (%)
P-3 ISDN/>=10 circuits/Dispatch/TN (%)
P-3 ISDN/>=10 circuits/Non-Dispatch/TN (%)
% Missed Installation Appoil ts | ing Subs
P-3A__ |Residence/<10 circuits/Dispatch/TN (%)
P-3A__|Residence/<10 circuits/Non-Dispatch/TN (%)
P-3A__|Residence/>=10 circuits/Dispatch/TN (%)
P-3A Residence/>=10 circuits/Non-Dispatch/TN (%)
P-3A Business/<10 circuits/Dispatch/TN (%)
P-3A__ {Business/<10 circuits/Non-Dispatch/TN (%)
P-3A Business/>=10 circuits/Dispatch/TN (%)
P-3A _ |Business/>=10 circuits/Non-Dispatch/TN (%)
P-3A |Design (Specials)/<10 circuits/Dispatch/TN (%)
P-3A . |Design (Specials)/<10 circuits/Non-Dispatch/TN (%)
P-3A Design_(Specials)/>=10 circuits/Dispatch/TN (%)
P-3A__ |Design (Specials)/>=10 circuits/Non-Dispatch/TN (%)
P-3A __ {PBX/<10 circuits/Dispatch/TN (%)
P-3A__ [PBX/<10 circuits/Non-Dispatch/TN (%)
P-3A __|PBX/>=10 circuits/Dispatch/TN (%)
P-3A __|PBX/>=10 circuits/Non-Dispatch/TN (%)
P-3A__|Centrex/<10 circuits/Dispatch/TN (%)
P-3A__|Centrex/<10 circuits/Non-Dispatch/TN (%)
P-3A__ |Centrex/>=10 Dispatch/TN (%)
P-3A___[Centrex/>=10 circuits/Non-Dispatch/TN (%)
P-3A _ |ISDN/<10 circuits/Dispatch/TN (%)
P-3A___|ISDN/<10 circuits/Non-Dispatch/TN (%)
P-3A__ |ISDN/>=10 circuits/Dispatch/TN (%)
P-3A  |ISDN/>=10 circuits/Non-Dispatch/TN (%)
% Provisioning Troubles within 30 Days
P-9 Residence/<10 circuits/Dispatch/TN (%)
P-9 Residence/<10 circuits/Non-Dispatch/TN (%)
P-9 Residence/>=10 circuits/Dispatch/TN (%)
P-9 Residence/>=10 circuits/Non-Dispatch/TN (%)
P-9 Business/<10 circuits/Dispatch/TN (%)
P-9 Business/<10 circuits/Non-Dispatch/TN (%)

Benchmark/
Analog

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex

Res
Res
Res
Res
Bus
Bus

BST BST CLEC CLEC Standard
Measure Volume Measure Volume Deviation
7.82% 11,573 3.96% 303
0.03% 245,757 0.09% 8,482
0.00% 13
3.76% 3,035 0.00% 20
0.02% 10,915 0.00% 179
4.35% 46
0.00% 11
1.85% 864 15.38% 13
0.71% 141 0.00% 7
0.00% 92
0.00% 24 0.00% 1
2.20% 91 0.00% 1
0.00% 9
0.00% 12
1.20% 167
0.00% 338 0.00% 2
9.09% 1
0.00% 7 0.00% 1
3.93 229 0.00% 3
3.24% 525 0.00% 9
0.00% 32 0.00% 2
0.00% 15 0.00% 4
9.22% 13,801 364% 330
0.03% 246,538 0.09% 8,503
6.67% 15
8.11% 3,909 435% 23
0.05% 11,021 0.00% 184
5.88% 68
0.00% 1
2.959 1,322 11.54% 26
0.619 164 0.00% 7
0.84% 119
0.00% 39 0.00% 1
2.06% 97 0.00% 4
0.00% 18
0.00% 14
3.26% 184
0.00% 342 0.00% 2
15.38% 13
0.00% 7 0.00% 1
6.30° 365 0.00% 3
3.34% 569 0.00% 9
1.549 65 0.00% 2
0.00% 24 0.00% 4
0.08% 11,057 10.54% 332
254% 253,631 4.42% 7,820
0.00% 10
10.67% 3478 337% 89
5.85% 9,700 2.56% 234

Standard
Error Zscore Equity

0.01562 24702 YES
0.00018 -3.7792 NO
0.04266 0.8806 YES
0.00102 0.1797 YES
0.03767 -3.6923 NO
0.03250 0.2183 YES
0.00000 YES
0.07490 0.2934 YES
0.00000 YES
0.00000

0.11292 - 0.3481

0.05951 0.5442

0.00000

0.00000

0.01612 3.4666 YES
0.00019 -3.3975 NO
0.05709 0.6589 YES
0.00158 0.2866 YES

-2.5630 NO

0.03005 0.2029 YES
0.00000 YES
0.07250 0.2844 YES
0.00000 YES
0.00000 YES
0.14086 0.4473 YES
0.06036 0.5532 YES
0.08836 0.1741 YES
0.00000 YES
0.01670 | 0.3339 YES ]
0.00180 -10.4688 NO
0.03314 2.2018 YES
0.01552 2.1142 YES

Page 8 of 68




A214.221
A214222
A2.14.31.1
A2.14.31.2
A2.1432.1
A214322
A2.144.11
A2.144.12
A2.144.21
A2.14422
A2.14.5.11
A2.14.5.1.2
A2.1452.1
A214522
A2.14.6.11
A2.146.1.2
A2.14.6.21
A2.146.22

A2.15.1.1.1
A2.15.1.1.2
A2.15.1.2.1
A2151.22
A2.152.1.1
A2.15.21.2
“A215.2.2.1
A215.222
‘A2.15.3.1.1
~-A2.15.3.1.2
A2.153.21
A2153.22
A2.154.1.1
A2154.1.2
A2154.21
A2154.22
A2.155.1.1
A2.1551.2
A2.165.2.1
A2.15522
A2156.1.1
A2.156.1.2
A2.156.2.1
A2.15.6.2.2

A216.1.1.1
A2.16.1.1.2
A2.16.1.2.1
A216.1.22
A2.16.2.1.1
A2.16.2.1.2
A2.16.2.2.1
A2.16.2.2.2
A2.16.3.11
A2.16.3.1.2
A2.16.3.2.1
A2.16.3.2.2
A2.16.4.1.1
A2.16.4.1.2
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Tennessee I, December 2002

Business/>=10 circuits/Dispatch/TN (%)

Business/>=10 circuits/Non-Dispatch/TN (%)

Design (Specials)/<10 circuits/Dispatch/TN (%)

Design_(Specials)/<10 circuits/Non-Dispatch/TN (%)

Design (Specials)/>=10 circuits/Dispatch/TN (%)

Design_(Specials)/>=10 circuits/Non-Dispatch/TN (%)

PBX/<10 circuits/Dispatch/TN (%

PBX/<10 circuits/Non-Dispatch/TN (%)

PBX/>=10 circuits/Dispatch/TN (%

PBX/>=10 circuits/Non-Dispatch/TN (%)

Centrex/<10 circuits/Dispatch/TN (%)

Centrex/<10 circuits/Non-Dispatch/TN (%)

Centrex/>=10 circuits/Dispatch/TN (%)

Centrex/>=10 circuits/Non-Dispatch/TN (%)

ISDN/<10 circuits/Dispatch/TN (%)

ISDN/<10 circuits/Non-Dispatch/TN (%)

ISDN/>=10 circuits/Dispatch/TN (%)

|ISDN/>=10 circuits/Non-Dispatch/TN (%)

A ge C letion Notice Interval - Mechanized
P-5 esidence/<10 circuits/Dispatch/TN (hours)
P-5 esidence/<10 circuits/Non-Dispatch/TN (hours)

P-5 Residence/>=10 circuits/Dispatch/TN (hours)

P-5 Residence/>=10 circuits/Non-Dispatch/TN (hours)

P-5 usiness/<10 circuits/Dispatch/TN (hours)
P-5 usiness/<10 circuits/Non-Dispatch/TN (hours)
P-5 usiness/>=10 circuits/Dispatch/TN (hours)

P-5 Business/>=10 circuits/Non-Dispatch/TN (hours)

P-5 Design_(Specials)/<10 circuits/Dispatch/TN (hours)

P-5 Design (Specials)/<10 circuits/Non-Dispatch/TN (hours)

P-5 Design (Specials)>=10 circuits/Dispatch/TN (hours)

P-5 Design (Specials)/>=10 circuits/Non-Dispatch/TN (hours)

P-5 PBX/<10 circuits/Dispatch/TN (hours)

P- PBX/<10 circuits/Non-Dispatch/TN (hours)

P- PBX/>=10 circuits/Dispatch/TN (hours)

P-: PBX/>=10 circuits/Non-Dispatch/TN (hours)

P- Centrex/<10 circuits/Dispatch/TN (hours)

P- Centrex/<10 circuits/Non-Dispatch/TN (hours)

P-5 Centrex/>=10 circuits/Dispatch/TN (hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/TN (hours)

P-5 ISDN/<10 circuits/Dispatch/TN (hours)

P-5 ISDN/<10 circuits/Non-Dispatch/TN (hours)

P-5 ISDN/>=10 circuits/Dispatch/TN (hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/TN (hours)

A ge C letion Notice interval - Non-Mechanized

P-5 Residence/<10 circuits/Dispatch/TN (hours)

P-5 Residence/<10 circuits/Non-Dispatch/TN (hours)

P-5 Residence/>=10 circuits/Dispatch/TN (hours)

P-5 Residence/>=10 circuits/Non-Dispatch/TN (hours)

P-5 Business/<10 circuits/Dispatch/TN (hours)

P-5 Business/<10 circuits/Non-Dispatch/TN (hours)

P-5 Business/>=10 circuits/Dispatch/TN (hours)

Business/>=10 circuits/Non-Dispatch/TN (hours)

Design_(Specials)/<10 circuits/Dispatch/TN (hours)

Design (Specials)/<10 circuits/Non-Dispatch/TN (hours)

Design (Specials)/>=10 circuits/Dispatch/TN (hours)

P-5 Design_(Specials)/>=10 circuits/Non-Dispatch/TN (hours)

P-5 PBX/<10 circuits/Dispatch/TN (hours)

P-5 PBX/<10 circuits/Non-Dispatch/TN (hours)

Benchmark/
Analog

Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
10.53% 38
0.00% 1 0.00% 2 0.00000 YES
4.41% 771 12.50% 0.07297 -1.1088 YES
0.13% 4,780 0.00% 0.01253 0.1002 YES
0.00% 87
0.00% 5
5.00% 20
1.30% 77 0.00% 3 0.06663 0.1949 YES
0.00% 3
0.00% 11 0.00% 2 0.00000 YES
10.44% 182
4.10% 390 50.00% 2 0.14061 -3.2641 NO
23.08% 13
14.29% 14
5.67% 282 50.00% 4 0.11649 -3.8052 NO
1.31% 535 0.00% 8 0.04048 0.3233 YES
2.63% 38
0.00% 23 0.00% 1 0.00000 YES
2.69 11,550 0.02 276 20.438 1.24485 2.1433 YES
0.99 245,088 0.75 8,295 7.992 0.08922 2.6460 YES
0.04 13 0.102
1.58 3,005 0.02 13 13.999 3.89109 0.4031 YES
1.37 10,869 0.64 121 10.831 0.99008 0.7335 YES
0.37 46 2.052
0.66 1 0.334
8.59 855 28.988
6.96 141 25.789
10.45 89 35.339
3.05 24 6.631
0.27 91 0.50 1 0.458 0.46048 -0.5023 YES
10.20 9 23.758
8.44 12 26.976
2.86 166 13.636
3.98 337 24.815
207 10 6.416
0.16 7 0.321
5.82 222 35.397
1.34 518 6.728
7.46 32 18.747
12.18 15 0.02 1 31.046 32.06465 0.3793 YES
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
_Diagnostic
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A2.16.4.21
A2.16.4.2.2
A2.16.5.11
A2.16.5.1.2
A2.16.5.2.1
A2.16.5.2.2
A2.16.6.1.1
A2.16.6.1.2
- A2.16.6.21
A2.16.6.2.2

A217.1.11
A2171.1.2
A2.17.1.21
A217.1.2.2
A217.21.1
A2.172.1.2
A2.17.2.21
A217222
A2.17.3.1.1
A217.3.1.2
A217.3.21
A2173.22
A2.174.11
A217412
A2174.21
A2.174.22
A2.17.5.11
A2.1751.2
A217.5.2.1
A2.175.22
A2.176.1.1
A21786.1.2
A2.17.6.21
A2.17622

A2.18.1.11
A2.18.1.1.2
A2.18.1.21
A218.1.22
A2.18.2.1.1
A2182.12
A2.182241
A2.18222
A2.18.3.11
A218.3.12
A2.18.3.21
A218.3.22
A2184.1.1
A2.184.1.2
A2.184.21
A2.184.22
A2.18.5.1.1
A2.185.1.2
A2.185.2.1
A2.18522
A2.18.6.1.1
A2.186.1.2
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BellSouth Monthly State Summary
Tennessee Il, December 2002

P-5 PBX/>=10 circuits/Dispatch/TN (hours)

P-5 PBX/>=10 circuits/Non-Dispatch/TN (hours)

P: Centrex/<10 circuits/Dispatch/TN (hours)

Centrex/<10 circuits/Non-Dispatch/TN (hours)

P-5 Centrex/>=10 circuits/Dispatch/TN (hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/TN (hours)

P-5 ISDN/<10 circuits/Dispatch/TN (hours)

P-5 ISDN/<10 circuits/Non-Dispatch/TN (hours)

P-5 ISDN/>=10 circuits/Dispatch/TN (hours)

P-5 ISDN/>=10 circuits/Non-Dispatch/TN (hours)

Total Service Order Cycle Time - Mechanized

Residence/<10 circuits/Dispatch/TN (days)

esidence/<10 circuits/Non-Dispatch/TN (days)

Residence/>=10 circuits/Dispatch/TN (days)

by

Residence/>=10 circuits/Non-Dispatch/TN (days)

e

N N

Business/<10 circuits/Dispatch/TN (days)

9

Business/<10 circuits/Non-Dispatch/TN (days)

Business/>=10 circuits/Dispatch/TN (days)

0|0
v

Business/>=10 circuits/Non-Dispatch/TN (days)

Design (Specials)/<10 circuits/Dispatch/TN (days)

Design (Specials)/<10 circuits/Non-Dispatch/TN (days)

Design (Specials)/>=10 circuits/Dispatch/TN (days)

Design (Speciais)/>=10 circuits/Non-Dispatch/TN (days)

PBX/<10 circuits/Dispatch/TN (days)

o1 el e el el

PBX/<10 circuits/Non-Dispatch/TN (days)

PBX/>=10 circuits/Dispatch/TN (days)

b
ey I Y B

PBX/>=10 circuits/Non-Dispatch/TN (days)

Centrex/<10 circuits/Dispatch/TN (days)

S

Centrex/<10 circuits/Non-Dispatch/TN (days)

e

Centrex/>=10 circuits/Dispatch/TN (days)

e

Centrex/>=10 circuits/Non-Dispatch/TN (days)

v

ISDN/<10 circuits/Dispatch/TN (days)

e

ISDN/<10 circuits/Non-Dispatch/TN (days)

v

ISDN/>=10 circuits/Dispatch/TN (days)

[=]{=] (=) (@] (o] (=] (o] [«] (o] (o] (o] (o] (o] (o] (=] (o] (=] (o] (o] (o] (o] (o] (o] (=]

U

ISDN/>=10 circuits/Non-Dispatch/TN (days)

Total Service Order Cycle Time - Partially Mechanized

P-10 esidence/<10 circuits/Dispatch/TN (days)

P- esidence/<10 circuits/Non-Dispatch/TN (days)

P- Residence/>=10 circuits/Dispatch/TN (days)

P- esidence/>=10 circuits/Non-Dispatch/TN (days)

Business/<10 circuits/Dispatch/TN (days)

Business/<10 circuits/Non-Dispatch/TN (days)

Business/>=10 circuits/Dispatch/TN (days)

Business/>=10 circuits/Non-Dispatch/TN (days)

Design_(Specials)/<10 circuits/Dispatch/TN (days)

Design (Specials)/<10 circuits/Non-Dispatch/TN (days)

Design (Specials)/>=10 circuits/Dispatch/TN (days)

Design_(Speciais)/>=10 circuits/Non-Dispatch/TN (days)

PBX/<10 circuits/Dispatch/TN (days)

5]

BX/<10 circuits/Non-Dispatch/TN (days)

13

X/>=10 circuits/Dispatch/TN (days)

4]

X/>=10 circuits/Non-Dispatch/TN (days)

Centrex/<10 circuiits/Dispatch/TN (days)

Centrex/<10 circuits/Non-Dispatch/TN (days)

Centrex/>=10 circuits/Dispatch/TN (days)

7]
A

Centrex/>=10 circuits/Non-Dispatch/TN (days)

U
D
olo|ojo|ojo|o|ojo|ojo|ojo|olojo|ojo|o|o

e

ISDN/<10 circuits/Dispatch/TN (days)

]

b
N
o

ISDN/<10 circuits/Non-Dispatch/TN (days)

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

N

(3N £ ] (o] {333 B

4.16

0.52

Standard  Standard
Deviation Error

Zscore

Equity

Diagnostic |
Diagnostic
Diagnostic

agnostic
Diagnostic
Diagnostic

Diagnostic
Diagnosti

Diagnost
Diagnostic

Diagnostic

(2 (o (73 [o2 (o8 ol (o (3

=

iagnosti
Diagnosti
Diagnosti
Diagnos

oot

Diagnost

Diagnost

Diagnost

Diagnost

Diagnost

Diagnost

[z (23 {8 53 5N G 3R 3

Diagnost

Diagnostic

Diagnostic

Diagnostic
Diagnostic |

Diagnostic

Diagnostic
Diagnostic
Diagnosti
Diagnosti
Diagnosti

Diagnosti
Diagnosti
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BeliSouth Monthly State Summary

Tennessee I, December 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

A2.18.6.2.1 [P-10 TISDN/>=10 circuits/Dispatch/TN (days) | Diagnostic I
A2.18.6.2.2 |P-10  [ISDN/>=10 circuits/Non-Dispatch/TN (days) | Diagnostic |

Total Service Order Cycle Time - Non-Mechanized
A2.19.1.11 P-10 esidence/<10 circuits/Dispatch/TN {days) Diagnostic 2.22 16
A2.19.1.1.2 P-10 Residence/<10 circuits/Non-Dispatch/TN (days) Diagnostic 1.15 24
A2.19.1.21 P-10 esidence/>=10 circuits/Dispatch/TN (days) Diagnostic
A219.1.22 P-10 " |Residence/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A219.2.11 P-10 Business/<10 circuits/Dispatch/TN (days) Diagnostic 4.23 3 Diagnostic
A2.19.2.1.2 P-10 Business/<10 circuits/Non-Dispatch/TN (days) Diagnostic 1.61 10 Diagnostic
A219.22.1 P-10 Business/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A219222 P-10 Business/>=10 circuits/Non-Dispatch/TN (days) - Diagnostic Diagnostic
A2.19.3.1.1 P-10 _ |Design (Specials)/<10 circuits/Dispatch/TN (days) Diagnostic 8.48 1 Diagnostic
A219.3.1.2 P-10 Design (Specials)/<10 circuits/Non-Dispatch/TN {(days) Diagnostic 10.18 1 Diagnostic
A2.19.3.21 P-10 Design (Specials)/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.19.32.2 P-10 Design_(Specials)/>=10 circuits/Nen-Dispatch/TN (days) Diagnostic Diagnostic
A2.19.4.1.1 P-10  |PBX/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.194.1.2 P-10 PBX/<10 circuits/Non-Dispatch/TN {days) Diagnostic 5.40 3 Diagnostic -
A2194.21 P-10 PBX/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.194.22 P-10__ |PBX/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A.2.19.5.1.1 P-10 Centrex/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.19.5.1.2 P-10 Centrex/<10 circuits/Non-Dispatch/TN (days) Diagno: 5.18 2 Diagnostic
‘A2.19.5.2.1 P-10__ [Centrex/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A.2.19.52.2 P-10__|Centrex/>=10 circuits/Non-Dispatch/TN (days) Diagnostic 2.94 1 Diagnostic
A2.19.6.1.1 P-10 ISDN/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2196.1.2 P-10 ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic 5.34 4 Diagnostic
A2.196.2.1 P-10 ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.19.6.2.2 P-10 ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic 10.21 1 Diagnostic

Total Service Order Cycle Time (offered) - Mechanized
A2.21.1.1.1 P-10  |Residence/<10 circuits/Dispatch/TN (days) Diagnostic 5.23 164 Diagnostic
A221.1.1.2 P-10__ [Residence/<10 cir on-Dispatch/TN (days) 0.78 3,051 Diagnostic
A2211.241 P-10 Residence/>=10 circuits/Dispatch/TN (days) Diagnostic
A2.21.1.22 P-10 _ |Residence/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A221.2.1.1 P-10 _ IBusiness/<10 circuits/Dispatch/TN (days) Diagnostic 4.16 ] Diagnostic
A221.21.2 P-10 _ 1Business/<10 circuits/Non-Dispatch/TN (days) i 0.55 32 Diagnostic
A221.22.1 P-10__ {Business/>=10 circuits/Dispatch/TN (days) Diagnostic
A221222 P-10 Business/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2213.1.1 P-10__ |Design (Specials)/<10 circuits/Dispatch/TN (days) Diagnostic Diagno:
A22131.2 P-10 Design ( Is)/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A22132.1 P-10 _ |Design ( Is)/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A221322 P-10 Design_(Specials)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A22141.1 P-10 __ IPBX/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A221412 P-10 __|PBX/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.214.21 P-10 __ |PBX/>=10 circuits/Dispatch/TN (days) Diagno: Diagnostic
A2214.22 P-10 _{PBX/>=10 circuits/Non-Dispatch/TN (days) Diagno: Diagnostic
A2215.1.1 P-10__iCentrex/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2215.1.2 P-10  {Centrex/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A2.2152.1 P-10___|Centrex/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A221522 P-10 _ |Centrex/>=10 circuits/Non-Dispatch/TN (days) Diagno: Diagnostic
A22186.1.1 P-10 _ {ISDN/<10 circuits/Dispatch/TN (days) Diagno: " Diagnostic
A2216.1.2 P-10  |ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
A22186.21 P-10 _ |iISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2216.2.2 P-10 ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic

Total Service Order Cycle Time (offered) - Partially Mechanized
A2221141 P-10 _|Residence/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A22211.2 P-10 esidence/<10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic ]
A2221241 P-10 Residence/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A222122 P-10 _ |{Residence/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic
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BellSouth Monthly State Summary

Tennessee II, December 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
A2222141 P-10__ |Business/<10 circuits/Dispatch/TN (days) Diagnostic 2.32 3 = : Diagnostic
A22221.2 P-10 Business/<10 circuits/Non-Dispatch/TN (days) Diagnostic 1.41 50 : :
A2222.21 P-10 Business/>=10 circuits/Dispatch/TN (days) Diagnostic
A22222:2 P-10 Business/>=10 circuits/Non-Dispatch/TN (days) Diagnostic .
A2223.141 P-10__ |Design (Specialsy/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic 4
A222312 P-10 Design (Specials)/<10 circuits/Non-Dispatch/TN (days) Diagnostic i ‘
A222.3.21 P-10__ |Design (Specials)/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A222322 P-10__ |Design (Specials)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic Diagnostic i
A222411 P-10__|PBX/<10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A222412 P-10 PBX/<10 circuits/Non-Dispatch/TN (days) Diagnostic 5.24 1
A222421 P-10 PBX/>=10 circuits/Dispatch/TN (days) Diagnostic
A2.224.22 P-10 PBX/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A22251.1 P-10 Centrex/<10 circuits/Dispatch/TN (days) Diagnostic
A222512 P-10 Centrex/<10 circuits/Non-Dispatch/TN (days) Diagnostic
A2.22521 P10 |Centrex/>=10 circuits/Dispatch/TN (days) Diagnosti
A222522 P-10 _|Centrex/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A2226.1.1 P-10 ISDN/<10 circuits/Dispatch/TN (days) Diagnostic
A2226.1.2 P10 |ISDN/<10 circuits/Non-Dispatch/TN (days) Diagno:
A22286.21 P-10 ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic
A222622 P-10 ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
Total Service Order Cycle Time (offered) - Non-Mechanized
A223.1.11 P-10__|Residence/<10 circuits/Dispatch/TN (days) Diagnostic 2.22 16
A2231.1.2 P-10 Residence/<10 circuits/Non-Dispatch/TN (days) Diagnostic 1.11 22
A2.23.1.21 P-10 esidence/>=10 circuits/Dispatch/TN (days) Diagnostic
A2.23.1.22 P-10 Residence/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A2232.11 P-10 Business/<10 circuits/Dispatch/TN (days) Diagnostic 423 3
A2232.1.2 P-10 Business/<10 circuits/Non-Dispatch/TN (days) Diagnostic 1.61 10
A2.23.221 P-10__ |Business/>=10 circuits/Dispatch/TN (days) Diagnostic
A223222 P-10 Business/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A2233.11 P-10 Design (Specials)/<10 circuits/Dispatch/TN (days) Diagnostic 8.48 1
A223.3.1.2 P-10 pecials)/<10 circuits/Non-Dispatch/TN (days) Diagnostic 10.18 1
A223.3.21 P-10 pecials)/>=10 circuits/Dispatch/TN (days) Diagnostic
A2233.22 P-10 Design_(Specials)/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A2.2341.1 0 PBX/<10 circuits/Dispatch/TN (days) Diagnostic
A2234.1.2 0 PBX/<10 circuits/Non-Dispatch/TN (days) Diagnostic 5.40 3
A2234.21 0 PBX/>=10 circuits/Dispatch/TN (days) Diagnostic
A223422 P-10 PBX/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
A2235.1.1 P10 |Centrex/<10 circuits/Dispatch/TN (days) Diagnostic
A.2.23.5.1.2 P-10__ |Centrex/<10 circuits/Non-Dispatch/TN (days) Diagnostic 5.18 2
A2.235.2.1 P-10 Centrex/>=10 circuits/Dispatch/TN (days) Diagnostic
A2.23522 P10 |Centrex/>=10 circuits/Non-Dispatch/TN (days) Diagnostic 2.94 1
A2236.11 P-10 _ |ISDN/<10 circuits/Dispatch/TN (days) Diagnostic
A2.236.1.2 P-10__|ISDN/<10 circuits/Non-Dispatch/TN (days) Diagnostic 5.34 4 Diagnostic
A2.23.6.2.1 P10 |ISDN/>=10 circuits/Dispatch/TN (days) Diagnostic Diagnostic
A2.236.22 P-10 ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic 10.21 1 Diagnostic
% Completions w/o Notice or < 24 hours
A22411 P- Residence/Dispatch/TN (%) <=5% 24.92% 0
A2241.2 P- idence/Non-Dispatch/TN (%) <=5% 9.10% 0
P-6 Business/Dispatch/TN (%) <=5% 11.11% 18 0
P-6 Business/Non-Dispatch/TN (%) <=5% 13.22% 174 0
P-6 Design_(Specials)/Dispatch/TN (%) <=5% 12.50% 8 )
P-6 Design (Specials)/Non-Dispatch/TN (%) <=5% 28.57% 7 0
P-€ PBX/Dispatch/TN (%) <=5% 100.00% 1 0
P- PBX/Non-Dispatch/TN (%) <=5% 25.00% 4 NO
P- Centrex/Dispatch/TN (%) <=5%
P- Centrex/Non-Dispatch/TN (%) <=5% 0.00%
P- ISDN/Dispatch/TN (%) <=5% 0.00%
A2.24.6.2 P- ISDN/Non-Dispatch/TN (%) <=5% 23.08%
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A225.1.1.1
A2251.1.2
A2251.21
A2251.22
A2252.1.1
A2252.1.2
A225.2.21
A225222
A225.3.1.1
A2253.12
A2253.2.1
A2253.22

A3.1.1.1
A3.1.1.2
A3.1.21
A3.1.2.2
A3.1.31
A31.3.2
A3.144
A3.14.2

A3.1.5.2
‘A3.1.6.1
A3.1.6.2

A321.1
A3212
A3221
A3222
A3.231
A323.2
A3.241
A324.2
A3.25.1
A3252
A3.26.1
A326.2

A33.1.1
A33.1.2
A33.21
A3.322
A3.3.3.1
A3.3.3.2
A33.4.1
A3342
A3351
A335.2
A3.3.6.1
A3.3.6.2

A34.14

05/20/2003

BellSouth Monthly State Summary
Tennessee Ill, December 2002

Service Order Accuracy

P-11 Residence/<10 circuits/Dispatch/TN (%)

P- esidence/<10 circuits/Non-Dispatch/TN (%)

P- esidence/>=10 circuits/Dispatch/TN (%)

P- Residence/>=10 circuits/Non-Dispatch/TN (%)

P-11 Business/<10 circuits/Dispatch/TN (%)

P-1 Business/<10 circuits/Non-Dispatch/TN (%)

P- Business/>=10 circuits/Dispatch/TN (%)

P-1 Business/>=10 circuits/Non-Dispatch/TN (%)

P- Design (Specials)/<10 circuits/Dispatch/TN (%)

P-11 Design_(Specials)/<10 circuits/Non-Dispatch/TN (%)

P-11 Design (Specials)/>=10 circuits/Dispatch/TN (%)

P-11 Design (Specials)/>=10 circuits/Non-Dispatch/TN (%)

Benchmark/
Analog

>=95%
>=95%
>=095%
>=95%

= 95%
>=095%
>=95%
>=05%
>=95%
>=95%
>=95%
>=95%

BST BST CLEC
Measure Volume Measure

98.74%

CLEC
Volume

Standard
Deviation

99.83%

100.00%

100.00%

98.13%

160

75.00%

78.57%

Standard
Error

Zscore

Equity

_z‘mmm_a - Malil

and Repair

Missed Repair App

M&R-1_|Residence/Dispatch/TN (%)

M&R-1_|Residence/Non-Dispatch/TN (%)

M&R-1_|Business/Dispatch/TN (%)

M&R-1_|Business/Non-Dispatch/TN (%)

|M&R-1 |Design (Specials)/Dispatch/TN (%)

IM&R-1 [Design (Specials)/Non-Dispatch/TN (%)
|M&R-1 [PBX/Dispatch/TN (!

M&R-1_|PBX/Non-Dispatch/TN (%)

M&R-1 | Centrex/Dispatch/TN (%)

M&R-1_[Centrex/Non-Dispatch/TN (%)

M&R-1_|ISDN/Dispatch/TN (%)

M&R-1 [ISDN/Non-Dispatch/TN (%)

Customer Trouble Report Rate

Residence/Dispatch/TN (%)

Residence/Non-Dispatch/TN (%)

Business/Dispatch/TN (%)

Business/Non-Dispatch/TN (%)

Design_(Specials)/Dispatch/TN (%)

Design_(Specials)/Non-Dispatch/TN {%)

PBX/Dispatch/TN (%)

PBX/Non-Dispatch/TN (%)

Centrex/Dispatch/TN (%)

Centrex/Non-Dispatch/TN (%)

ISDN/Dispatch/TN (%)

ISDN/Non-Dispatch/TN (%)

Maintenance Average Duration

M&R-3 |Residence/Dispatch/TN (hours)

M&R-3_|Residence/Non-Dispatch/TN (hours)

M&R-3 |Business/Dispatch/TN (hours)

M&R-3 |Business/Non-Dispatch/TN (hours)

M&R-3 |Design (Specials)/Dispatch/TN (hours)

M&R-3 |Design (Specials)/Non-Dispatch/TN (hours)

M&R-3 |PBX/Dispatch/TN (hours)

M&R-3 |PBX/Non-Dispatch/TN (hours)
M&R-3_|Centrex/Dispatch/TN (hours)

M&R-3_[Centrex/Non-Dispatch/TN (hours)

M&R-3 |ISDN/Dispatch/TN (hours’

M&R-3 |ISDN/Nan-Dispatch/TN (hours)

% Repeat Troubles within 30 Days

M&R-4_|Residence/Dispatch/TN (%)

Centrex
Centrex
ISDN
ISDN

Centrex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Centrex
ISDN
ISDN

Res

6.96% 31,886 2.10% 619 0.01033 | 4.7075
1.03% 15,852 0.93% 108 0.00977_|_0.1112
10.07% 3812 34.15% 41 0.04726_| -5.0041
2.14% 1,819 0.00 10 0.04593 | 0.4663
1.23% 571 0.00 10 0.03510_| 0.3493
0.34% 584 0.00 4 0.02931 | _0.1168
11.29% 62 0.00 0
0.00% 34 0.007 0
8.33% 252 0.007 1 0.27693_|__ 0.3009
5.43% 221 0.007 1 0.22712_|_0.2391
12.16% 222 0.007 5 0.14781_|_0.8228
261% 268 0.00% 7 0.06106 | 0.4277
1.77% 1,796,771 2.36% 0.00083 | _-7.0716 NO
0.88% 1,796,771 0.41% 0.00058_| __8.0508 YES
0.96% 396,763 1.05% 0.00158 | _ -0.5591 YES
0.46% 396,763 0.26% 0.00109 | 1.8620 YES
0.30% 192,795 0.13% 0.00063 | _2.6719 YES |
0.30% 192,795 0.05% 0.00064 | 3.9582 YE!
0.09% 67,983 0,00% 0.00126 | 0.7230 YE!
0.05% 67,983 0.00% 0.00093 | 0.5354 YE!
0.31% 80,404 0.30% 0.00306_|_0.0516 YE!
0.27% 80,404 30% 0.00287 | _-0.0794 YE
0.16% 142,798 0.41% 0.00114_|_-2.2707 NO
0.19% 142,798 0.56% 0.00125 | -3.1326 NO
28.91 31,866 22.70 619 27.205_| 1.10403 | 5.6304 YES
11.73 15,852 4.79 108 21,041 | 2.03156 | 34191 YES
111 3,812 2217 41 16169 | 253873 | -4.3572 NO
3.32 1,819 0.30 10 7557 | 2.39632 | 1.2598 YE
5,06 571 429 10 6.613 | 210938 | 0.3665 YES |
2.21 564 3.04 2 3.006 155330 | -0.5299 YE
10.21 62 0.00 0 8.67 ¥
3.88 34 0.00 0 5032 YES |
9.28 252 5.00 12.445_| 1246022 | 0.3430 YES
430 221 1.00 1 13201 | 13.32097 | 02474 YES |
12.39 222 2.76 5 20394 | 922249 | 1.0442 YES
412 268 4.30 7 7.704 | 204953 | -0.0588 YES
[1826% | 31886 | 10.16% 610 WGRWRGNB] 001566 | 51508 | VES |
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A34.1.2
A3421
A3422
A34.3.1
A3432
A34.41
A3442
A3.451
A3452
A3.46.1
A34.6.2

A3.5.1.1
A35.12
A35.241
A3522
A353.1
A3532
A3.54.1
A354.2
A3.5.5.1
A3.55.2
A356.1
A3.5.6.2

A4

A42

A43

Adl

05/20/2003

BellSouth Monthly State Summary

Tennessee ll, December 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
[M&R-4_|Residence/Non-Dispatch/TN (%) Res 14.76% 15,852 2.96% 108 0.03425 0.5252 YES
M&R-4_|Business/Dispatch/TN (%) Bus 12.70% 3,812 7.07% 41 0.05227 | -0.8372 YES
M&R-4_|Business/Non-Dispatch/TN (%) Bus 10.06% 1,819 0.00% 10 0.09538 0.0063 YES
M&R-4_|Design _(Specials)/Dispatch/TN (%) Design 20.32% 571 20.00% 10 0.12834 0.0246 YE
M&R-4_|Design_(Specials)/Non-Dispatch/TN (%) Design 14.90% 584 0.00% 4 0.17864 0.8339 YE
M&R-4_|PBX/Dispaich/TN (%) PBX 3.23% 62 0.00% 0 j “YE!
M&R-4_|PBX/Non-Dispatch/TN (%) PBX 5.88% 34 0.00% 0 ] YES |
M&R-4 |Centrex/Dispatch/TN (%) Centrex 4.29% 252 0.00% 1 0.35062 0.4074 YES
M&R-4 |Centrex/Non-Dispatch/TN (%) Centrex 8.55% 221 0.00% 1 0.38960 0.4762 YES
M&R-4_|ISDN/Dispatch/TN (%) ISDN 351% 222 20.00% 5 0.15460 | -0.4196 YES
_z_wm.» ISDN/Non-Dispatch/TN (%) ISDN 15.30% 268 14.29% 7 0.13782 0.0735 YES
Out of Service > 24 hours
Residence/Dispatch/TN (%) Res 38.26% 20,373 33.33% 468 0.02272 | 2.1667 YES
Residence/Non-Dispatch/TN (%) Res 22.20% 5,734 7.69% 52 0.05789 2.5081 YE
Business/Dispatch/TN (%) Bus 7.60% 2,342 10.53% 19 0.06104 1 -0.4793 YE
Business/Non-Dispatch/TN (%) Bus 1.39% 792 0.009 3 0.06770 0.2052 YE
Design (Specials)/Dispatch/TN (%) Design 1.23% 571 0.00% 10 0.03510 0.3493 YES
Design_(Specialsy/Non-Dispatch/TN (%) Design 0.34% 584 0.00Y 4 0.02931 0.1168 YE
M&R-5_|PBX/Dispatch/TN (%) PBX 10.00% 60 0.00% 0 YE
M&R-5_|PBX/Nan-Dispatch/TN (%) PBX 0.00% 31 0.00% 0 YE!
M&R-5_|Centrex/Dispatch/TN (%) Centrex 7.14% 140 0.00% 1 0.25846 0.2764 YE:
M&R-5_|Centrex/Non-Dispatch/TN (%) Centrex 0.00% 123 0.00% 1 0.00000 YE:
M&R-5_|ISDN/Dispatch/TN (%) ISDN 12.16% 222 0.00% 5 0.14781 0.8228 YE
|M&R5 " [ISDN/Non-Dispatch/TN (%) ISDN 2.61% 268 0.00% 7 0.06106 0.4277 YES
__»mmm_m - Billing _
Invoice Accuracy (Measured in dollars) _
[BT_[IN(%) _ BST - State [o8.84% 3105284473 0037% | $1.464.317 |EUSURMEIAN 000000 | 600054 | VES |
Invoice A y (Me d in # of adj
T__ N ] BST - State [Bo25% [ 1911204 [ -2887% | 07 DG 003145 | 37.5506 | NO__|
Mean Time to Deliver Invoices - CRIS
[B2 [N (business days) | BST - Region {399 | 1 338 | 166 [ YES |
% Billing Errors Corrected in X Days
[BT0_ TN (Gays) ] Diagnostic N o
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BellSouth Monthly State Summary

Tennessee Ill, December 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
__. bundled N k El - Ordering J
% Rej ! Service Requests - Mechanized
B.1.1.1 Switch Ports/TN (%) Diagnostic Diagnostic
B.1.1.2 Local Interoffice Transport/TN (%) Diagnostic Diagnostic
B.1.1.3 Loop + Port Combinations/TN (%) Diagnostic 16.88% 22,730 Diagnostic
B.1.14 Combo Other/TN (%) Diagnostic Diagnostic
B.1.1.5 xDSL (ADSL, HDSL and UCL)/TN (%) Diagnostic 25.08% 307 Diagnostic
B.1.1.6 ISDN Loop (UDN, UDC)/TN (%) Diagnostic 0.00% 22 Diagnostic
B1.1.7 Line Sharing/TN (%) Diagnostic 49.40% 166
B.1.1.8 2W Analog Loop Design/TN (%) Diagnostic 17.34% 467
B.1.1.9 2W Analog Loop Non-Design/TN (%) Diagnostic 3.23% 31
B.1.1.10 O-7 2W Analog Loop w/INP Design/TN (%) Diagnostic
B8.1.1.11 0-7 2W Analog Loop w/INP Non-Design/TN (%) Diagnostic
B.1.1.12 0O-7 2W Analog Loop w/LNP Design/TN (%) Diagnostic 12.50% 8
B.1.1.13 O-7 2W Analog Loop w/LNP Non-Design/TN (%) Diagnostic Diagnostic
B.1.1.14 0-7 Other Design/TN (%) 100.00% 5 Diagnostic
B.1.1.15 O-7 Other Non-Design/TN (%) Diagnostic 12.01% 433 Diagnostic
B.1.1.16 o-7 INP Standalone/TN (%) Diagnostic gnostic
B.1.1.17 0-7 LNP Standalone/TN (%) Diagnostic 4.78% 263 gnosfic
B.1.1.18 0-7 Digital Loop < DS1/TN (%) Diagno: 0.00% 22 Diagnostic
B.1.1.19 0-7 Digital Loop >= DS1/TN (%) Diagno 20.95% 210 Diagnostic
B.1.1.20 O-7 EELS/TN (%) Diagnostic 100.00% 3 Diagnostic
B.1.1.21 O-7 Line Splitting/TN (%) Diagnostic Diagnostic
% Reji I Service Req - Partially Mechanized
B.1.2.1 O-7 Switch Ports/TN (%) Diagnostic Diagnostic |
‘B.1.22 0-7 Local Interoffice Transport/TN (%) Diagnostic Diagnostic
B.1.2.3 O-7 Loop + Port Combinations/TN (%) Diagnostic 33.06% 3,972 Diagnost
B.1.24 0O-7 Combo Other/TN (%) Diagnostic Diagnosti
‘B1.25 O-7. xDSL (ADSL, HDSL and UCLY/TN (%) Diagnastic 3.33% 30 Diagnost
B.1.26 0O-7 ISDN Loop (UDN, UDC)TN (%) Diagnostic 0.00% 2 Diagnost
B.1.2.7 0-7 ine Sharing/TN (%) Diagnostic 45.45% 1
B.1.2.8 0O-7 2W Analog Loop Design/TN (%) Diagnostic 30.23% 6
B.1.2.9 o-7 2W Analog Loop Non-Design/TN (%) Diagnostic 7.69% 3
B.1.2.10 0-7 2W Analog Loop w/INP Design/TN (%) Diagnostic
B.1.2.11 0-7 2W Analog Loop w/INP Non-Design/TN (%) Diagnostic
B.1.2.12 0-7 2W Analog Loop wW/LNP Design/TN (%) Diagnostic 29.67% 91
B.1.2.13 0-7 2W Analog Loop w/LNP Non-Design/TN (%) Diagno:
B.1.2.14 0-7 Other Design/TN (%) Diagno! 50.00% 10
B.1.2.15 0o-7 Other Non-Design/TN (%) Diagnostic 34.19% 117
B.1.2.16 O-7 NP Standalone/TN (%) Diagnostic
B.1.2.17 O-7 LNP Standalone/TN (%) Diagnostic 26.67% 105
B.1.2.18 0O-7 Digital Loop < DS1/TN (%) Diagnos 0.00% 2 Diagnostic
B.1.2.19 0o-7 Digital Loop >= DS1/TN (%) Diagnos 21.21% 165 Diagnostic
B.1.2.20 0o-7 EELS/TN (%) Diagnostic 14.29% 7 Diagnastic
B.1.2.21 O-7 Line Splitting/TN (%) Diagnostic Diagnostic
% Rejected Service Req - Non-Mechanized
B.1.3.1 0-7 Switch Ports/TN (%) Diagnostic Diagnostic
B.1.3.2 0-7 Local Interoffice Transport/TN (%) Diagno: 0.00% 1 Diagnostic
B.1.3.3 0-7 {oop +Port Combinations/TN (%) Diagnostic 43.06% 634 Diagnostic
B.1.3.4 0-7 Combo Other/TN (%) Diagnostic 30.00% 30 Diagnostic
B.1.3.5 0-7 xDSL (ADSL, HDSL and UCL)/TN (%) Diagnostic 4.88% 43 Diagnostic
B.1.3.6 0-7 ISDN Loop (UDN, UDCYTN (%) Diagno: 22.22% 9 Diagnostic
B.1.3.7 0-7 Line Sharing/TN (%) Diagno: 66.67% 3 Diagnostic
B.138 o-7 2W Analog Loop Design/TN (%) Diagnostic 37.50% 24 Diagnostic
B.1.3.9 0-7 2W Analog Loop Non-Design/TN (%) Diagnostic 32.00% 25 Diagnostic
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B.1.3.10
B.1.3.11
B.1.3.12
B.1.3.13
B.1.3.14
B.1.3.15
B.1.3.16
B.1.3.17
B.1.3.18
B.1.3.19
B.1.3.20
B.1.3.21

B.1.4.1
B.1.4.2
B.1.4.3
B.1.4.4
B.1.45
B.1.4.6
B.1.4.7
B.1.4.8
B.1.4.9
‘B.1.4.10
B.1.4.11
B.1.4.12
B.1.4.13
B.1.4.14
B.1.4.15
+'B.1.4.16
'B.1.4.17
B.1.4.18
B.1.4.19
B.1.4.20
B.1.4.21

B.1.7.1
B.1.7.2
B1.73
B.1.74
B.1.7.5
B.1.7.6
B1.7.7
B.1.7.8
B.1.7.9
B.1.7.10
B.1.7.11
B.1.7.12
B.1.7.13
B.1.7.14
B.1.7.15
B.1.7.16
B.A.7.17
B.1.7.18
B.1.7.19
B.1.7.20
B.1.7.21

05/20/2003

BellSouth Monthly State Summary

Tennessee ll, December 2002

o-7 2W Analog Loop W/NP Design/TN (%)

0-7 2W Analog Loop w/INP Non-Design/TN (%)

0-7 2W Analog Loop w/LNP Design/TN (%)

0-7 2W Analog Loop wLNP Non-Design/TN (%)

0-7 Other Design/TN (%)

Q-7 Other Non-Design/TN (%)

0-7 NP Standalone/TN (%)

—

O-7 NP Standalone/TN (%)

0-7 Digitaf Loop < DS1/TN (%)

o-7 Digital Loop >= DS1/TN (%)

O-7 EELS/TN (%)

O-7 Line Splitting/TN (%)

Reject Interval - Mechanized

0-8 Switch Ports/TN (%)

O-¢ Local Intercffice Transport/TN (%)

O-¢ Loop + Port Combinations/TN (%)

0O-¢ Combo Other/TN (%)

0-8 xDSL (ADSL, HDSL and UCL)/TN (%)

ISDN Loop (UDN, UDC)/TN (%)

Line Sharing/TN (%)

2W Analog Loop Design/TN (%)

2W Analog Loop Non-Design/TN (%)

W Analog Loop w/INP Design/TN (%)

2W Analog Loop w/LNP Design/TN (%

2
2W Analog Loop W/INP Non-Design/TN (%)

2W Analog Loop w/LNP Non-Design/TN (%)

Other Design/TN (%)

Other Non-Design/TN (%)

NP Standalone/TN (%)

LNP Standalone/TN (%)

Digital Loop < DS1/TN (%)

Digital Loop >= DS1/TN (%)

O-8 EELS/TN (%)

0-8 Line Spliting/TN (%)

Reject Interval - Partially Mechanized - 10 hours

O- Switch Ports/TN (%)

O-¢ Local Interoffice Transport/TN (%)

Loop + Port Combinations/TN (%)

Combo Other/TN (%)

XDSL (ADSL, HDSL and UCL)/TN (%)

ISDN Loop (UDN, UDC)TN (%)

Line Sharing/TN (%)

2W Analog Loop Design/TN (%)

2W Analog Loop Non-Desian/TN (%)

2W Analog Loop W/INP Design/TN (%)

2W Analog Loop w/INP Non-Design/TN (%)

2W Analog Loop w/LNP Design/TN (%)

2W Analog Loop w/LNP Non-Design/TN (%)

Other Design/TN (%)

Other Non-Design/TN (%)

NP Standalone/TN (%)

LNP Standalone/TN (%)

Digital Loop < DS1/TN (%)

Digital Loop >= DS1/TN (%)

EELS/TN (%)

Line Splitting/TN (%)

Reject Interval - Non-Mechanized

Benchmark/
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=97%win1hr
>=97%win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>=97%win 1hr
>=97% win 1 hr
>=97%win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97% win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr

>=95% win 10 hrs
>=95% win 10 hrs
>=85% win 10 hrs
>=95% win 10 hrs
>=85% win 10 hrs
>=95% win 10 hrs
>=95% win 10 hrs
>=95% win 10 hrs
>=05% win 10 hrs
>=95% win 10 hrs
>=95% win 10 hrs
>=95% win 10 hrs
>=95%win 10 hrs
>=95% win 10 hrs
>=95% win 10 hrs
>=95% win 10 hrs
>=095% win 10 hrs
>=095% win 10 hrs
>=095% win 10 hrs
>=85% win 10 hrs
>=05% win 10 hrs

BST BST CLEC
Measure Volume Measure

CLEC Standard  Standard
Volume Deviation Error Zscore

4444%

36

28.47%

548

50.00%

22

21.76%

239

25.58%

43

26.26%

99

18.18%

22

98.83%

3,839

100.00%

77

97.56%

74.07%

100.00%

100.00%

100.00%

83.02%

100.00%

81.82%

100.00%

96.98%

33.33%

100.00%

84.62%

0.00%

92.86%

100.00%

97.62%

96.55%

97.22%

0.00%

Equity

Diagnost

Diagnostic

Diagnostic
Diagnostic
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BellSouth Monthly State Summary
Tennessee ll, December 2002

B.1.8.1 Switch Ports/TN (%)
B.1.8.2 Local Interoffice Transport/TN (%)
B.1.8.3 Loop + Port Combinations/TN (%)
B.1.8.4 Combo Other/TN (%)
B.1.8.5 xDSL (ADSL, HDSL and UCL)/TN (%)
B.1.8.6 ISDN Loop (UDN, UDC)/TN (%)
B.1.8.7 Line Sharing/TN (%)
B.1.8.8 2W Analog Loop Design/TN (%)
B.1.8.9 2W Analog Loop Non-Design/TN (%)
B.1.8.10 2W Analog Loop W/INP Design/TN (%)
B.1.8.11 2W Analog Loop w/INP Non-Design/TN (%)
B.1.8.12 2W Analog Loop w/LNP Design/TN (%)
B.1.8.13 2W Analog Loop W/LNP Non-Design/TN (%),
B.1.8.14 Other Design/TN (%)
B.1.8.15 Other Non-Design/TN (%)
B.1.8.16 INP Standalone/TN (%)
B.1.8.17 LNP Standalone/TN (%)
B.1.8.18 Digital Loop < DS1/TN (%)
B.1.8.19 Digital Loop >= DS1/TN (%)
B.1.8.20 EELS/TN (%)
B.1.8.21 Line Splitting/TN (%)
FOC Timeliness - Mechanized

B.1.9.1 0-9 Switch Ports/TN (%)

‘B.1.9.2 0-9 Local Interoffice Transport/TN (%)

'B.1.9.3 09 Loop + Port Combinations/TN (%)
B.1.94 0-9 Combo Other/TN (%)

“B1.95 0-9 xDSL (ADSL, HDSL and UCL)/TN (%)
B.1.9.6 0-9 ISDN Loop (UDN, UDC)/TN (%)
B.1.9.7 0-9 Line Sharing/TN (%)
B.1.9.8 0-9 2W Analog Loop Design/TN (%)
B.1.9.9 0-9 2W Analog Loop Non-Design/TN (%)
B.1.9.10 0-9 2W Analog Loop w/INP Design/TN (%)
B.1.9.11 0-8 2W Analog Loop w/INP Non-Design/TN (%)
B.1.9.12 0-9 2W Analog Loop W/LNP Design/TN (%)
B.1.9.13 0-9 2W Analog Loop w/LNP Non-Design/TN (%)
B.1.9.14 0-9 Other Design/TN (%)
B.1.9.15 0-9 Other Non-Design/TN (%)
B.1.9.16 0-9 NP Standalone/TN (%)
B.1.9.17 0-9 LNP Standalone/TN (%)
B.1.8.18 0-9 Digital Loop < DS1/TN (%)
B.1.9.19 0-9 Digital Loop >= DS1/TN (%)
B.1.9.20 0-9 EELS/TN (%)
B.1.9.21 0-9 Line Splitting/TN (%)

FOC Timeliness - Partially Mechanized - 10 hours

B.1.12.1 0-9 Switch Ports/TN (%)
B.1.12.2 0-9 Local Interoffice Transport/TN (%)
B.1.12.3 09 Loop + Port Combinations/TN (%)
B.1.12.4 0-9 Combo Other/TN (%)
B.1.12.5 0-9 xDSL (ADSL, HDSL and UCLY/TN (%)
B.1.126 [eX ISDN Loop (UDN, UDCY/TN (%)
B.1.12.7 Line Sharing/TN (%)
B.1.12.8 2W Analog Loop Design/TN (%)
B.1.12.9 2W Analog Loop Non-Design/TN (%)
B.1.12.10 0-9 2W Analog Loop w/INP Design/TN (%)
B.1.12.11 0-9 2W Analog Loop w/INP Non-Design/TN (%)
B.1.12.12 0-8 2W Analog Loop W/ALNP Design/TN (%)
B.1.12.13 0-9 2W Analog Loop w/LNP Non-Design/TN (%)
B.1.12.14 0-9 Other Design/TN (%)
05/20/2003

Benchmark/
Analog

>=095% win 24 hrs
>=95% win 24 hrs
>=095% win 24 hrs
>=05% win 24 hrs
>=95% win 24 hrs
>=095% win 24 hrs
>=05% win 24 hrs
>=095% win 24 hrs
>=095% win 24 hrs
>=05% win 24 hrs
>=05% win 24 hrs
>=05% win 24 hrs
>=05% win 24 hrs
>=095% win 24 hrs
>=05% win 24 hrs
>=95% win 24 hrs
>=095% win 24 hrs
>=095% win 24 hrs
>=05% win 24 hrs
>=05% win 24 hrs
>=95% win 24 hrs

>=095% win 3 hrs
>=085% win 3 hrs
>=95% win 3 hrs
>=095% win 3 hrs
>=95%win 3 hrs
>=095% win 3 hrs
>=95% win 3 hrs
>=095%win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=985% win 3 hrs
>=095% win 3 hrs
>=95% win 3 hrs
>=095%win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=85% win 3 hrs
>=95%win 3 hrs
>=95% win 3 hrs
>=95%win 3 hrs
>=95% win 3 hrs

>=95% win 10 hrs
>=95% win 10 hrs
>=095% win 10 hrs
>=95% win 10 hrs
>=095% win 10 hrs
>=05% win 10 hrs
>=05% win 10 hrs
>=095% win 10 hrs
>=05% win 10 hrs
>=95% win 10 hrs
>=95% win 10 hrs
>=095% win 10 hrs
>=95% win 10 hrs
>=095% win 10 hrs

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

5746%

100.00%

100.00%

100.00%

66.67%

100.00%

100.00%

93.75%

00.00%

00.00%

00.00%

00.009

100.009
100.00%

100.00%

100.00%

100.00%

99.64%

100.00%

97.55%

100.00%

80.30%

83.33%

Standard  Standard

Deviation

Error

Zscore

Equity
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B.1.12.15
B.1.12.16
B.1.12.17
B.1.12.18
B.1.12.19
B.1.12.20
B.1.12.21

B.1.13.1
B.1.13.2
B.1.13.3
B.1.13.4
B.1.13.5
B.1.13.6
B.1.13.7
B.1.13.8
B.1.13.9
B.1.13.10
B.1.13.11
B.1.13.12
B.1.13.13
B.1.13.14
+B.1.13.15
‘B.1.13.16
-B.1.13.17
B.1.13.18
B.1.13.1¢
'B.1.13.20
-B.1.13.21

B.1.14.1.1
B.1.14.1.2
B.1.14.21
B.1.14.2.2
B.1.14.3.1
B.1.14.3.2
B.1.14.4.1
B.1.14.4.2
B.1.14.5.1
B.1.14.5.2
B.1.14.6.1
B.1.14.6.2
B.1.14.7.1
B.1.14.7.2
B.1.14.8.1
B.1.14.8.2
B.1.14.9.1
B.1.14.9.2
B.1.14.10.1
B.1.14.10.2
B.1.14.11.1
B.1.14.11.2
B.1.14.121
B.1.14.12.2
B.1.14.13.1
B.1.14.13.2
B.1.14.141
B.1.14.14.2

05/20/2003

BellSouth Monthly State Summary

Tennessee Ill, December 2002

0-9 Other Non-Design/TN (%)
0-9 INP Standalone/TN (%)
0-9 LNP Standalone/TN (%)
0-9 Digital Loop < DS1/TN (%)
0-9 Digital Loop >= DS1/TN (%)
EELS/TN (%)
Line Splitting/TN (%)

lii - Non-Mechanized
0-9 Switch Ports/TN (%)
o9 Local Interoffice Transport/TN (%)
0-9 Loop + Port Combinations/TN (%)
0-9 Combo Other/TN (%)
0-9 XxDSL (ADSL, HDSL and UCL)/TN (%)
0-9 ISDN Loop (UDN, UDC)TN (%)
0-9 Line Sharing/TN (%)
0-9 2W Analog Loop Design/TN (%)
0-9 2W Analog Loop Non-Design/TN (%)
0-9 2W Analog Loop W/INP Design/TN (%)
0-9 2W Analog Loop w/INP Non-Design/TN (%)
O 2W Analog Loop w/LNP Design/TN (%)
O 2W Analog Loop w/LNP Non-Design/TN (%)
[eX] Other Design/TN (%)
0-9 Other Non-Design/TN (%)
0-9 NP Standalone/TN (%)
0-9 LNP Standalone/TN (%)
0-9 ital Loop < DS1/TN (%)
0-9 Digital Loop >= DS1/TN (%)
0-9 EELS/TN (%)
0-9 Line Splitting/TN (%)

ect Resy Compl - Mechani

witch Ports/EDITN (%)

witch Ports/TAG/TN (%)

Local Interoffice Transport/EDVTN (%)

Local Interoffice Transport/ TAG/TN (%)

Loop + Port Combinations/EDVTN (%)

Loop + Port Combinations/TAG/TN (%)

Combo Other/EDI/TN (%)

Combo Other/TAG/TN (%)

xDSL (ADSL, HDSL and UCLYEDVTN (%)

xDSL (ADSL, HDSL and UCL)/TAG/TN (%)

ISDN Loop (UDN, UDC)/EDITN (%)

ISDN Loop (UDN, UDC)/TAG/TN (%)

Line Sharing/EDVTN (%)

@

Line Sharing/TAG/TN (%)

2W Analog Loop Design/EDVTN (%)

2W Analog Loop Design/TAG/TN (%

2W Analog Loop Non-Design/EDITN (%)

2W Analog Loop Non-Design/TAG/TN (%)

2W Analog Loop W/INP Design/EDVTN (%

2W Analog Loop w/INP Design/TAG/TN (%)

2W Analog Loop w/

N|
2W Analog Loop w/INP Non-Design/EDVTN (%)
NP Non-Design/TAG/TN (%)

2W Analog Loop W/LNP Design/EDITN (%)

U

2W Analog Loop w/LNP Design/TAG/TN (%)

U

2W Analog Loop w/LNP Non-Design/EDITN (%)

0

2W Analog Loop w/LNP Non-Design/TAG/TN (%)

Other Design/EDVTN (%!

Other Design/TAG/TN (%)

Benchmark/
Analog

>=95% win 10 hrs
>=95% win 10 hrs
>=95% win 10 hrs
>=05% win 10 hrs
>=095% win 10 hrs
>=95% win 10 hrs
>=095% win 10 hrs

>=05% win 24 hrs
>=95% win 24 hrs
>=95% win 24 hrs
>=95% win 24 hrs
>=05% win 24 hrs
>=095% win 24 hrs
>=95% win 24 hrs
>=95% win 24 hrs
>=95% win 24 hrs
>=95% win 24 hrs
>=095% win 24 hrs
>=05% win 24 hrs
>=05% win 24 hrs
>=05% win 24 hrs
>=85% win 24 hrs
>=095% win 24 hrs
>=095% win 24 hrs
>=085% win 24 hrs
>=095% win 24 hrs
>=095% win 24 hrs
>=85% win 24 hrs

>=95%
>=95%
>=05%
>=05%
>=05%
>=095%
>=95%
>=95%
>=95%
>=95%
>=95%
>=05%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=095%
>=95%
>=05%
>=95%
>=95%
>=05%
>=95%
>=95%
>=95%
>=95%

BST BST CLEC CLEC
Measure Volume Measure Volume
97.50% 80
98.72% 78
100.00% 2
98.48% 132
66.67% 3
100.00% 1
92.70% 315
100.00% 18
96.15% 26
100.00% 7
100.00% 1
92.31% 13
100.00% 17
100.00% 16
99.48% 383
100.00% 10
98.93% 187
96.67% 30
93.85% 65
100.00% 15
99.92% 16,088
99.88% 6,642
96.23% 265
100.00% 42
100.00% 13
88.89% 9
100.00% 143
100.00% 23
99.66% 297
99.41% 170
90.32% 31
66.67% 6
50.00% 2
100.00% 5

Standard
Deviation

Standard
Error

Zscore

Equity

w

<<=
g

b4
O

3
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B.1.14.15.1
B.1.14.15.2
B.1.14.16.1
B.1.14.16.2
B.1.14.171
B.1.14.17.2
B.1.14.18.1
B.1.14.18.2
B.1.14.19.1
B.1.14.19.2
B.1.14.20.1
B.1.14.20.2
B.1.14.21.1
B.1.14.21.2

B.1.15.1.1
B.1.15.1.2
B.1.15.2.1

- B.1.15.2.2

B.1.15.3.1
B.1.153.2
B.1.154.1
B.1.154.2
B.1.15.5.1

‘B.1.15.5.2

B.1.15.6.1

B.1.15.6.2

B.1.15.7.1

B.1.15.7.2

B.1.15.8.1

B.1.15.8.2

B.1.15.9.1

B.1.15.8.2

B.1.15.10.1
B.1.15.10.2
B.1.15.11.1
B.1.15.11.2
B.1.15.121
B.1.15.12.2
B.1.15.13.1
B.1.15.13.2
B.1.15.14.1
B.1.15.14.2
B.1.15.15.1
B.1.15.15.2
B.1.15.16.1
B.1.15.16.2
B.1.15.17.1
B.1.15.17.2
B.1.15.18.1
B.1.15.18.2
B.1.15.19.1
B.1.15.19.2
B.1.15.20.1
B.1.15.20.2
B.1.15.21.1
B.1.15.21.2
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BellSouth Monthly State Summary
Tennessee Ill, December 2002

O- Other Non-Design/EDITN (%)

her Non-Design/TAG/TN (%)

3
1_ 10O

o-11 NP Standalone/EDI/TN (%)
1 NP Standalone/TAG/TN (%)

LNP Standalone/EDVTN (%)

LNP Standalone/TAG/TN (%)

Digital Loop < DS1/EDVTN (%)

Digital Loop < DS1/TAG/TN (%)

Digital Loop >= DS1/EDVTN (%)

Digital Loop >= DS1/TAG/TN (%)

1
1 EELS/EDITN (%)
O-11 EELS/TAG/TN (%

0-11 __|Line Splitting/EDVTN (%)

0-11 Line Splitting/TAG/TN (%)

FOC & Reject R C - Partially Mech

0-11_ [Switch Ports/EDVTN (%)

O-11 __ |Switch Ports/TAG/TN (%)

0O-11___jLocal Interoffice Transport/EDITN (%)

0O-1 Local Interoffice Transport/TAG/TN (%)

O- Loop + Port Combinations/EDI/TN (%)

Loop + Port Combinations/TAG/TN (%)

Combo Other/EDITN (%)

Combo Other/TAG/TN (%)

xDSL (ADSL, HDSL. and UCLYEDVTN (%)

_IXDSL (ADSL, HDSL and UCLYTAG/TN (%)

ISDN Loop (UDN, UDCYEDITN (%)

ISDN Loop (UDN, UDC)YTAG/TN (%)

o

Line Sharing/EDITN (%)

Line Sharing/TAG/TN (%)

2W Analog Loop Design/EDVTN (%)

2W Analog Loop Design/TAG/TN (%)

2W Analog Loop Non-Design/EDITN (%)

2W Analog Loop Non-Design/TAG/TN (%)

2W Analog Loop w/l Design/EDI/TN (%)

2W Analog Loop W/INP Design/TAG/TN (%)

2W Analog Loop w/INP Non-Design/EDVTN (%)

2W Analog Loop w/INP Non-Design/TAG/TN (%)

2W Analog Loop W/LNP Design/TAG/TN (%)

2W Analog Loop w/LNP Non-Design/EDVTN (%)

P
P
P
=3
2W Analog Loop w/LNP Design/EDI/TN (%)
D
=]
P

2W Analog Loop w/LNP Non-Design/TAG/TN (%)

her Design/EDI/TN (%.

her Design/TAG/TN (%)

her Non-Design/EDITN (%)

her Non-Design/TAG/TN (%)

P Standalone/EDVTN (%)

Z|ZIQ]|0|0I0

P Standalone/TAG/TN (%)

I

NP Standalone/EDUTN (%)
NP Standalone/TAG/TN (%)

gital Loop < DS1/EDVTN (%)

DR

gital Loop < DS1/TAG/TN (%)

Di

Di

Digital Loop >= DS1/EDITN (%)
Digital Loop >= DS1/TAG/TN (%)

EELS/EDITN (%)

EELS/TAG/TN (%)

Line Splitting/EDVTN (%)

O- Line Splitting/TAG/TN (%)

FOC & Reject Resp C I - Non-Mech:

Benchmark/
Analog

>=95%
>=05%
>=95%
>=95%
>=095%
>=05%
>=95%
>=95%
>=05%
>=095%
>=95%
>=05%
>=95%
>=95%

>=05%
>=05%
>=05%
>=05%
>=05%
>=95%
>=05%
>=05%
>=05%
>=05%
>=05%
>=05%
>=095%
>=05%
>=95%
>=95%
>=95%
>=95%
>=05%
>=05%
>=05%
>=095%
>=05%
>=95%
>=95%
>=95%
>=05%
>=05%
>=05%
>=05%
>=95%
>=95%
>=05%
>=095%
>=05%
>=05%
>=95%
>=95%
>=95%
>=95%
>=05%
>=05%

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity

100.00% 313 YES
99.17% 120 YES
99.62% 262

100.00% 31

100.00% 13

88.89% 9

97.66% 128

97.56% 82

100.00% 3

99.95% 1.880

99.90% 2,092

00.00% 28

00.00% 2

00.00%

100.00% 1

87.509 8

100.00% 3

98.46% 65

100.00% 21

100.00% 13

100.00% 38

100.00% 53

100.00% 10
100.00% 37

100.00% 80
100.00% 85

00.00% 20

00.00% 1

00.00% 1

98:.91% 92

100.00% 73

57.14% 7
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B.1.16.1
B.1.16.2
B.1.16.3
B.1.16.4
B.1.16.5
B.1.16.6
B.1.16.7
.16.8
B.1.16.9
B.1.16.10
B.1.16.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17
B.1.16.18
B.1.16.19
B.1.16.20
B.1.16.21

B.2.1.1.11

B2.14.1.1
B2.14.14
B.2.14.21
B.21.4.24
B.2.1.5.3.1
B.2,1.5.3.2
B.2.1.5.4.1
B.2.1.5.4.2
B.2.1.5.5.1
B.2.1.5.5.2
B.2.1.6.3.1
B.2.1.6.3.2
B.2.1.6.4.1
B.2.1.64.2
B.2.1.6.5.1
B.2.1.6.5.2
B.2.1.7.1.1
B2.1.71.2

05/20/2003

BellSouth Monthly State Summary

Tennessee ll, December 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

0O-11___|Switch Ports/TN (%) >=95%
O-11 Local interoffice Transport/TN (%) >=05% 100.00% 1
O-1 Loop + Port Combinations/TN (%) >=095% 92.59% 634

Combo Other/TN (%) >=95% 30

XDSL (ADSL, HDSL and UCL)/TN (%) >=95% 43

ISDN Loop (UDN, UDC)/TN (%) >=95% 9

Line Sharing/TN (%) >=95% 100.00% 3

2W Analog Loop Design/TN (%) - - >=95% 91.67% 24

2W Analog Loop Non-Design/TN (%) >=095% 100.00% 25

2W Analog Loop w/INP Design/TN (%) >=095%

2W Analog Loop w/INP Non-Design/TN (%) >=05%

2W Analog Loop w/LNP Design/TN (%) >=05% 36

2W Analog Loop w/LNP Non-Design/TN (%) >=095%

Other Design/TN (%) >=05%

Other Non-Design/TN (%) >=95% 548

INP Standalone/TN (%) >=95% 22

LNP Standalone/TN (%) >=95% 239

Digital Loop < DS1/TN (%) >=95% 43

Digital Loop >= DS1/TN (%) >=95% 09

EELS/TN (%) >=95% 22

Line Splitting/TN (%) >=95%

died Network El - Provi |

Order Completion Interval
P-4 witch Ports/<10 circuits/Dispatch/TN (days) R&B (POTS) 6.34 12,837 6.291
P-4 witch Ports/<10 circuits/Non-Dispatch/TN (days) R&B (POTS) 1.02 248,956 1.643
P-4 witch Ports/>=10 circuits/Dispatch/TN (days) R&B (POTS) 11.58 47 12.074
P-4 witch Ports/>=10 circuits/Non-Dispatch/TN (days) R&B (POTS) 4.73 11 0.905
P-4 Local Interoffice Transport/<10 circuits/Dispatch/TN (days) D81/ DS3 - Interoffice 18.00 511 14.309
P-4 Local interoffice Transport/<10 circuits/Non-Dispatch/TN (days) DS1/DS3 - Interoffice
P-4 Local Interoffice Transport/>=10 circuits/Dispatch/TN (days) DS1/ D83 - Interoffice
P-4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (days) DS1/ D83 - Interoffice
P-4 Loop + Port Combinations/<10 circuits/Dispatch/TN (days) R&B 6.32 13,040 3.77 26 6.397 0.39618 6.4211 YES
P-4 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (days) R&B 1.03 249,813 0.85 6,105 1.676 0.02172 8.4178 YES
P-4 Loop + Port Combinations/<10 circuits/Switch Based Orders/TN (days) R&B 0.33 26,497 0.33 3,059 0.000 0.00000 YE!
P-4 Loop + Port Combinations/<10 circuits/Dispatch In/TN (days) R&B 1.74 123,316 1.36 3,046 2,166 0.03972 9.6004 YE
P-4 Loop + Port Combinations/>=10 circuits/Dispatch/TN (days) R&B 11.89 58 4.50 2 11.763 8.45965 0.8737 YES |
P-4 Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (days) R&B 8.91 9 4.27 5 29.995 14.24813 0.3262 YES
P-4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/TN (days) R&B 0.33 7 0.33 1 0.000 0.00000 YES
P-4 Loop + Port Combinations/>=10 circuits/Dispatch In/TN (days) R&B 15.55 22 5.25 4 30.017 21.20818 0.4854 YES
P-4 Combo Other/<10 circuits/Dispatch/TN (days) R&BAD - Disp 7.27 14,082 12.00 2 9.951 7.03670 -0.6716 YES
P-4 Combo Other/<10 circuits/Dispatch In/TN (days) R&B&D - Disp 7.27 14,082 9.951
P-4 Combo Other/>=10 circuits/Dispatch/TN (days) R&B&D - Disp .9 85 14.254
P-4 Combo Other/>=10 circuits/Dispatch In/TN (days) R&B&D - Disp 16.9: 85 14.254
P-4 UNE ISDN/<6 circuits/Dispatch/TN (days ISDN - BRI 17.2 60 11.39 38 29.024 5.23773 1.1095 YES
P-4 UNE ISDN/<6 circuits/Non-Dispatch/TN (days) ISDN - BRI 3.0 263 6.489
P-4 UNE ISDN/6-13.circuits/Dispatch/TN (days) ISDN - BRI
P-4 UNE ISDN/6-13 circuits/Non-Dispatch/TN (days) ISDN - BR!
P-4 UNE ISDN/>=14 circuits/Dispatch/TN (days) ISDN - BRI
P-4 UNE ISDN/>=14 circuits/Non-Dispatch/TN (days) ISDN - BRI

Line Sharing/<6 circuits/Dispatch/TN (days) ADSL to Retail 2.53 1,923 2.50 2 2.017 1.42684 0.0193 YES

Line Sharing/<6 circuits/Non-Dispatch/TN (days) ADSL to Retail 2.30 3,052 3.50 26 0.633 0.12465 0.6096 NO

Line Sharing/6-13 circuits/Dispatch/TN (days) ADSL to Retait 2.08 4 1.258

Ling Sharing/6-13 circuits/Non-Dispatch/TN (days) ADSL to Reta 12.00 1 0.000

Line Sharing/>=14 circuits/Dispatch/TN (days) ADSL to Retalil

Line Sharing/>=14 circuits/Non-Dispatch/TN (days) ADSL to Retait
P-4 2W Analog Loop Design/<10 circuits/Dispatch/TN (days) R&B - Disp 6.32 13,040 5.50 60 6.397 0.82769 0.9872 YES
P-4 2W Analog Loop Design/<10 circuits/Non-Dispatch/TN (days) R&B - Disp 6.32 13,040 6.307
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BellSouth Monthly State Summary

Tennessee Il, December 2002 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity

B.2.1.7.21 P-4 2W Analog Loop Design/>=10 circuits/Dispatch/TN (days) R&B - Disp 11.89 58 11.763
B.21.7.22 P-4 2W Analog Loop Design/>=10 circuits/Non-Dispatch/TN (days) R&B - Disp 11.89 58 11.763
B.2.1.8.1.1 P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch/TN (days) R&B (POTS) excl SB Or 6.34 12,837 4.00 5 6.291 2.81394 0.8310 YES
B.2.1.8.14 P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch In/TN (days) R&B (POTS) excl SB Or 1.73 122,872 2.115
B.2.1.8.21 P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/TN (days) R&B (POTS) excl SB Or 11.58 47 12.074
B.2.1.8.24 P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/TN (days) R&B (POTS) excl SB Or 4.73 1 0.905
B.2.1.9.1.1 P-4 2W Analog Loop w/INP Design/<10 circuits/Dispatch/TN (days) R&B - Disp 6.32 13,040 6.397
B.2.1.9.1.2 P-4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/TN (days) R&B - Disp 6.32 13,040 6.397
B2.1.9.21 P-4 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/TN (days) R&B - Disp 11.89 58 11.763
B.2.1.9.22 P-4 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/TN (days) R&B - Disp 11.89 58 11.763
B.2.1.10.1.1 P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/TN (days) R&B (POTS) excl SB Or 6.34 12,837 6.201
B.2.1.10.14 P-4 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/TN (days) R&B (POTS) excl SB Or 1.73 122,872 2.115
B.2.1.10.2.1 P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/TN (days) R&B (POTS) excl SB Or 11.58 47 12.074
B.2.1.10.2.4 P-4 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch In/TN (days) R&B (POTS) excl SB Or 4.73 11 0.905
B.2.1.11.1.1 P-4 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/TN (days) R&B - Disp 6.32 13,040 5.95 19 6.397 1.46855 0.2518 YES
B.2.1.11.1.2 P-4 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/TN (days) R&B - Disp 6.32 13,040 6.397
B2.1.11.21 P-4 2W Analog Loop W/LNP Design/>=10 circuits/Dispatch/TN (days) R&B - Disp 11.89 58 11.763
B.2.1.11.2.2 P-4 2W Analog Loop W/LNP Design/>=10 circui /Non-Dispatch/TN (days) R&B - Disp 11.89 58 11.763
B.2.1.121.1 P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/TN (days) R&B (POTS) excl SB Or 6.34 12,837 6.291
B.2.1.12.14 P-4 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/TN (days) R&B (POTS) excl SB Or 1.73 122,872 2.115
B.2.1.12.2.1 P-4 2W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch/TN (days) R&B (POTS) excl SB Or 11.58 47 12.074
B2.1.12.24 P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/TN (days) R&B (POTS) excl SB Or 4.73 11 0.905
B.21.13.1.1 P-4 Other Design/<10 circuits/Dispatch/TN (days) Design 9.25 1,042 25,919
B.2.1.13.1.2 P-4 Other Design/<10 circuits/Non-Dispatch/TN (days) Design 4.1 230 9.686
B.2.1.13.2.1 P-4 Other Design/>=10 circuits/Dispatch/TN (days) Design 9.3 127 14.721
B.2.1.13.2.2 P-4 Other Design/>=10 circuits/Non-Dispatch/TN (days) Design 23.80 5 17.006
B.2.1.14.11 P-4 Other Non-Design/<10 circuits/Dispatch/TN {days) R&B 6.32 13,040 6.397
B.2.1.14.1.2 P-4 Other Non-Design/<10 circuits/Non-Dispatch/TN (days) R&B 1.03 249,813 1.676
B2.1.14.21 P-4 Other Non-Design/>=10 circuits/Dispatch/TN (days) R&B 11.89 58 11,763
B.2.1.14.2.2 P-4 Other Non-Design/>=10 circuits/Non-Dispatch/TN (days) R&B 8.91 39 29.995
B.2.1.15.1.1 P-4 P (Standalone)/<10 circuits/Dispatch/TN (days) R&B (POTS) 6.34 12,837 6.201
B.2.1.15.1.2 P-4 P (Standalone)/<10 circuits/Non-Dispatch/TN (days) R&B (POTS) 1.02 248,956 1.643
B.2.1.15.2.1 P-4 P (Standalone)/>=10 circuits/Dispatch/TN (days) R&B (POTS) 11.58 47 12.074
B.2.1.15.2.2 P-4 P (Standalone)/>=10 circuits/Non-Dispatch/TN (days) R&B (POTS) 4.73 11 0.905
B.2.1.16.1.1 P-4 LNP (Standalone)/<10 circuits/Dispatch/TN (days) R&B (POTS) 6.34 12,837 6.291
B.2.1.16.1.2 P-4 LNP (Standalone)/<10 circuits/Non-Dispatch/TN (days) R&B (POTS) 1.02 248,956 0.55 407 1.643 0.08150 5.8685 YES
B.2.1.16.2.1 P-4 LNP (Standalone)/>=10 circuits/Dispatch/TN (days) R&B (POTS) 11.58 47 12.074
B.2.1.16.2.2 P-4 LNP (Standalone)/>=10 circuits/Non-Dispatch/TN (days) R&B (POTS) 4.73 11 7.00 1 0.905 0.94475 -2.4056 NO
B.2.1.17.1.1 P-4 Loop < DS1/<10 circuits/Dispatch/TN (days) Digital Loop < DS1 4.32 2,172 7.80 82 10.862 1.22196 -2.8506 NO
B.2.1.17.1.2 P-4 Loop < DS1/<10 circuits/Non-Dispatch/TN (days) Digital Loop < DS1 248 3,559 2.449
B2.1.17.21 P-4 Loop < DS1/>=10 circuits/Dispatch/TN (days) Digital Loop < DS1 2.08 4 1.258
B.2.1.17.2.2 P-4 Loop < DS1/>=10 circuits/Non-Dispatch/TN (days) Digital Loop < DS1
B.2.1.18.1.1 P-4 Loop >= DS1/<10 circuits/Dispatch/TN (days) Digital Loop >= DS1 16.14 417 7.27 118 29.144 3.03889 2.9192 YES
B2.1.18.1.2 P-4 Loop >= DS1/<10 circuits/Non-Dispatch/TN (days) | Loop >= DS1 9.03 134 14,493
B.2.1.18.21 P-4 Loop >= DS1/>=10 circuits/Dispatch/TN (days) Digital Loop >= DS1 25.00 30 25.449
B.2.1.18.22 P-4 Loop >= DS1/>=10 circuits/Non-Dispaich/TN (days) tal Loop >= DS1 25.07 15 47.087
B.2.1.19.1.1 P-4 Line Splitting/<10 circuits/Dispatch/TN (days) ADSL to Retail 2.53 1,923 2.017
B.2.1.19.1.2 P-4 Li 0/<10 circuits/Non-Dispatch/TN (days) 2.30 3,060 0.685
B.2.1.19.21 P-4 Li 10 circuits/Dispatch/TN (days) ADSL to Retail 2.08 4 1.258
B.2.1.19.2.2 P-4 Line Splitting/>=10 circuits/Non-Dispatch/TN (days) ADSL to Retail
B.2.1.20.1.1 P-4 EELs/<10 circuits/Dispatch/TN (days) DS1/ DS3 - Interoffice 18.00 511 1115 20 14.309 3.26151 2.1009 YES
B.2.1.20.1.2 P-4 EELs/<10 circuits/Non-Dispatch/TN (days) DS1/ DS3 - Interoffice
B.2.1.20.2.1 P-4 EELs/>=10 circuits/Dispatch/TN (days) DS1/ DS3 - Interoffice
B.2.1.20.2.2 P-4 EELs/>=10 circuits/Non-Dispatch/TN (days) DS1/ DS3 - Interoffice

A ge Order Compl and Ci letion Notice Interval - Mechanized
B.2.2.1.1.1 P-4A__ |Switch Ports/<10 circuits/Dispatch/TN (days) R&B (POTS) 6.35 11,295 4,098
B.2.2.1.1.2 P-4A witch Ports/<10 circuits/Non-Dispatch/TN (days) R&B (POTS) 1.25 246,270 1.702
B.2.2.1.21 P-4A witch Ports/>=10 circuits/Dispatch/TN (days) R&B (POTS) 7.62 30 9.091
B221.22 P-4A witch Ports/>=10 circuits/Non-Dispatch/TN (days) R&B (POTS) 4.92 11 0.950
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B.2.2.2.1.1
B.2.2.2.1.2

B.2.2.7.2.1
B.227.22
B.2.2.8.1.1
B.2.2.8.14
B.2.2.8.2.1
B22824
B.229.1.1
B.229.1.2
B229.21
B.2.2.9.22
B.2.2.10.1.1
B.2.2.10.1.4
B.2.2.10.2.1
B.2.2.10.2.4
B.2.211.11
B.2.2.11.1.2
B.2.2.11.2.1
B2211.22
B.2.2.12.1.1
B.22.12.14
B2.2122.1

B.2.2.12.24 .

B.2.2.13.1.1
B.2.2.13.1.2
B.2.2.13.2.1
B.2.2.13.2.2
B.2.2.14.1.1
B2.2.14.1.2
B.2.2.14.2.1
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Tennessee ll, December 2002

P-4A_ Lacal Interoffice Transport/<10 circuits/Dispatch/TN {days)

P-4A _ |Local Interoffice Transport/i<10 circuits/Non-Dispatch/TN (days)
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Benchmark/-
Analog

DS1/ DS3 - Interoffice
DS 1/ DS3 - Interoffice
DS1/ D83 - Interoffice
DS1/DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
15.23 169 8.228
6.32 11474 4.47 192 4.114 0.29935 6.1561 YE!
1.26 247,100 1.04 5,720 1.707 0.02282 9.6942 YE!
0.41 125,292 0.35 2,780 0.457 0.00876 6.6609 YES |
2.13 121,808 .68 2,940 2.048 0.03822 11.6613 YE
9.18 40 4.66 2 9.909 7.17973 0.6282 YE:
8.16 34 7.57 1 31.554 32.01429 0.0184 YE
0.33 16 0.000
15.12 18 7.57 1 42.706 43.87624 0.1720 YES
6.49 12,026 4.739
6.49 12,026 4.739
1.95 63 9.769
1.5 63 9.769
18.70 69 12.81 20 19.836 5.03733 1.1702 YES
2.75 248 6.053
3.28 1,327 2.348
2.74 2,069 234 1 0.682 0.68174 0.5895 YES
2.93 2 1.263
12.34 1 0.000
6.32 11,474 6.79 43 4.114 0.62849 -0.7568 YES
6.32 11,474 4.114
40 9.909
. 40 9.909
6.35 11,295 3.50 4 4.098 2.04939 1.3902 YES
213 121,387 2.043
7.62 30 9.091
4.92 1 0.950
6.32 11,474 4.114
6.32 11474 4.114
9.1 40 9.909
9.1 40 9.909
6.35 11,295 4.098
2.13 121,387 2.043
7.62 30 9.091
4.92 11 0.950
6.32 11,474 5.81 11 4114 1.24089 0.4090 YES
6.32 11474 4.114
9.18 40 9.909
9.18 40 9.909
.35 11,295 4.098
.13 121,387 2.043
.62 30 9.091
4.92 11 0.950
10.12 552 11132
4.7 194 9.662
16.78 23 7.517
12.38 2 3.643
6.32 11,474 4114
1.26 247,100 1.707
9.18 40 9.909
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B.22.14.2.2
B.2.2.15.1.1
B.2.2.15.1.2
B.2.2.15.2.1
B2.2.15.2.2
B.2.2.16.1.1
B.2.2.16.1.2
B.2.2.16.2.1
B.2.216.2.2
B22.17.1.1
B.22.171.2
B.2.2.17.2.1
B22.17.2.2
B.2.2.18.1.1
B.2.2.18.1.2
B.2.2.18.2.1
B.2.2.18.2.2
B.2.2.19.1.1
B.2.2.19.1.2
B.2.2.19.2.1
B.2.2.19.2.2
B.2.2.20.1.1
B.2.2.20.1.2

B2.22021

B2220.2.2

B.2.3.1.1.1
B.2.3.1.1.2
B23.1.2.1
B.23.1.2.2
B.2.3.2.1.1
B.2.3.2.1.2
B.2.3.22.1
B.2.3222
B.2.3.3.1.1
B2.3.3.1.2
B2.3.3.1.3
B233.14
B.2.3.3.2.1
B.2.33.22
B.2.3.3.2.3
B.2.3.3.24
B.2.34.1.1
B.2.34.14
B.2.34.2.1
B234.24
B.2.35.3.1
B23.532
B.2.3.54.1
B.2.3.54.2
B.2.3.55.1
B.2.3.5.5.2
B.2.3.6.3.1
B.2.3.6.3.2
B2.3.6.4.1
B.2.3.6.4.2
B.2.3.6.5.1
B.2.3.6.5.2
B23.7.11

05/20/2003

BeliSouth Monthly State Summary
Tennessee I, December 2002

P-4A__ |Other Non-Design/>=10 circuits/Non-Dispatch/TN (days)

P-4A __|INP (Standalone)/<10 circuits/Dispatch/TN (days)

P-4A P (Standalone)/<10 circuits/Non-Dispatch/TN (days)

P-4A P (Standalone)/>=10 circuits, Dispatch/TN (days)

P-4A P (Standalone)/>=10 circuits/Non-Dispatch/TN (days)

P-4A__ |LNP (Standalone)/<10 circuits/Dispatch/TN {days)

P-4A _|LNP (Standalone)/<10 circuits/Non-Dispatch/TN (days)
P-4A__|LNP (Standalone)/>=10 circuits/Dispatch/TN (days)
P-4A__|LNP (Standalone)/>=10 circuits/Non-Dispatch/TN (days)

P-4A __ IDigital Loop < DS1/<10 circuits/Dispatch/TN (days)
P-4A__|Digital Laop < DS1/<10 circuits/Non-Dispatch/TN (days)
P-4A__|Digital Loop < DS1/>=10 circuits/Dispatch/TN (days)

P-4A_ |Digital Loop < DS1/>=10 circuits/Non-Dispatch/TN (days)

P-4A | Digital Loop >= DS1/<10 circuits/Dispatch/TN (days)

P-4A D DS1/<10 circuits/Non-Dispatch/TN (days)

P-4A DS1/>=10 circuits/Dispatch/TN (days) _

P-4A DS1/>=10 circuits/Non-Dispatch/TN {days)
P-4A /<10 circuits/Dispatch/TN (days)

P-4A ing/<10 circuits/Non-Dispatch/TN (days)

P-4A _|Line Splitting/>=10 circuits/ Dispatch/TN (days)

P-4A _ |Line Splitting/>=10 circuits/Non-Dispatch/TN (days)

P-4A __ [EELs/<10 circuits/Dispatch/TN (days)

P-4A_ |EELs/<10 circuits/Non-Dispatch/TN {days)

P-4A  |EELs/>=10 circuits/Dispatch/TN (days)

P-4A__|EELs/>=10 circuits/Non-Dispatch/TN {days)

A ge Order Completion and C letion Notice Interval - Non-Mechanized
P-4A _ ISwitch Ports/<10 circuits/Dispatch/TN (days)

P-4A__ISwiich Ports/<10 circuits/Non-Dispatch/TN (days)

P-4A__ ISwitch Ports/>=10 circuits/Dispatch/TN {days)

P-4A__|Switch Ports/>=10 circuits/Non-Dispatch/TN (days)
P-4A__|Local Interoffice Transport/<10 circuits/ Dispatch/TN (days)
P-4A__|Local Interoffice Transport/<10 circuits/! on-Dispatch/TN (days)
P-4A _ [Local Interoffice Transport/>=10 circuits/Dispatch/TN (days)
P-4A Local Interoffice Transport/>=10 circuits, Non-Dispatch/TN (days)
P-4A__ |Loop + Port Combinations/<10 circuits/| Dispatch/TN (days)
P-4A__ {Loop + Port Combinations/<10 ¢ Non-Dispaftch/TN (days)
P-4A _]Loop + Port Combinations/<10 ¢ Switch Based Orders/TN (days)
P-4A__|Loop + Port Combinations/<10 circuits/Dispatch In/TN (days)
P-4A___|Loop + Port Combinafions/>=10 circuits/Dispatch/TN (days)
P-4A Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (days)
P-4A Loop + Port Combinations/>=10 circuits/Switch Based Orders/TN (days)
P-4A _ {Loop + Port Combinations/>=10 circuits/Dispatch In/TN (days)
P-4A__ |Combo Other/<10 circuits/Dispatch/TN (days)

P-4A _|Combo Other/<10 circuits/Dispatch In/TN (days)

P-4A _ [Combo Other/>=10 circuits/Dispatch/TN (days)
P-4A__|Combo Other/>=10 circuits/Dispatch In/TN (days)
P-4A__JUNE ISDN/<6 circuits/Dispatch/TN (days)

P-4A___|UNE ISDN/<6 circuits/Non- ispatch/TN (days)

P-4A__ [UNE ISDN/6-13 circuits/Dispatch/TN (days)

P-4A__ [UNE ISDN/6-13 circuiis/Non-Dispatch/TN (days)

P-4A _JUNE ISDN/>=14 circuits/Dispatch/TN (days)

P-4A _|UNE ISDN/>=14 circuits/Non-Dispatch/TN (days)

P-4A _ |Line Sharing/<6 circuits/Dispatch/TN (days)

P-4A__ |Line Sharing/<6 omac_»m\zo:-gmmmasﬁz (days)

P-4A Line Sharing/6-13 ¢i ircuits/Dispatch/TN (days)

P-4A __|Line Sharing/6-13 circuits/Non-Dispatch/TN (days)

P-4A Line Sharing/>=14 circuits/Dispatch/TN (days)

P-4A Line Sharing/>=14 circuits/Non-Dispatch/TN {days)
P-4A__|2W Analog Loop Design/<10 circuits/Dispatch/TN (days)

Benchmark/
Analog

R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
ital Loop < DS1
Digitaf Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
ADSL to Retail
ADSL. to Retail
ADSL. to Retail
ADSL to Retail
D81/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Inferoffice
DS1/ DS3 - Interoffice

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagna:
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

lagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
8.16 34 31.554
6.35 11,295 4.098
1.25 246,270 1.702
7.62 30 9.091
4.92 1 0.950
6.35 11,295 4.09
1.25 246,270 0.73 271 1.702 0.10347 5.0287 YES
7.62 30 9.09
4.92 11 0.950
4.38 1,450 10.18 31 6.177 1.12129 -5.1758 NO
2.86 2,552 2.488
2.93 2 1.263
3.81 282 8.07 96 5.466 0.64585 -6.6060 NO
6.00 111 8.375
14.46 12 8.237
28.34 8 63.936
3.28 1,327 2.348
2.74 2,077 0.759
2.93 2 1.263
15.23 169 13.98 3 8.228 4.79253 0.2598 YES
Diagnostic ]
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic